BSES BSES Yamuna Power Limited
Vaccine + Mask + Washing hands + Social Distancing = Victory over Covid

EBILL Customer Due Date( fif):

Bill of Supply for Electricity 09-03-2022

Name : Ms. PRIYANKA SINGH

Sanctioned Load :6.00 (kVA) EA No. 5 : 151707458
: isati t © 19-01-
Billing Address : WJ/O BRAJ MOHAN LGF-2-A BASEMENT PLOT Contract Demand : Ml?;??%gn e : Jgsolg 2016
NO-16 RISHABH CORPORATE TOWER DI : 3.00 (kVA) Supply Type ST
I‘l(/_l\EISSSOOMA COMMUNITY CENTRE DELHI Power Factor :1.000 Bill No. - 101655281584
Pole No. : JLMPD353S1 Bill Basis : Actual
Mobile / Tel. No. . 9810655548 Walking Sequence  : KKD031606A1AE 8-CDT-\;“$- g : ?\(1/21/ 11258730704
Email ID . bmsinghcacs@gmail.com Cycle No. 123 Street L?g%%?ragged N(?
District / Division : Karkardooma Tariff Category : Non.Domestic [ LT ] (Up to 10 kWi-Fi Tagged - No
Meter Reading Status : DL W)
Bill Month © FEB-22 = -
il Do I oo Customer Care Centre No. (i 3 3% @1 7%) ‘:1911 ;29999303
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) [Multiplication |Current Consumption(adar &)
(Fire %) (@) |Date of Meter Reading| Reading |Date of Meter Reading| Reading Fac;o)r Days Unit
(e dfST 31 ff) (fem) (e JfST @ o) (&) @ () @)
70326387 KWH 21-02-2022 4145.00 21-01-2022 3722.00 1.00 31 423.00
) 70326387 KW 21-02-2022 3.49 21-01-2022 1.00 3.49
c
T_,_’E 70326387 |KVAH 21-02-2022 4156.00 21-01-2022 3733.00 1.00 31 423.00
;’m- 70326387 KVA 21-02-2022 3.49 21-01-2022 1.00 3.49
@ E Billing Details (S &1 fdawm)
7@ Current Period Charges (G 31'c|ﬁ‘| PI o) (22:01-2022 to 21022022 )
g E Fixed |Consumption| Energy | Slabwise Energy Charge s'al;:'jﬁ:t;‘;‘:"fa:‘a‘r’;:ase Time of Day (TOD) Charge Surcharge @ 8% Elecricty T2 @ % on Enerey | Total Amount
£ E Charge="A" Msas.""ed e (&ld IMEIRT OGS IF) | b ot g i gy | S0 910 S (061 I F;lffé‘ﬁ;%f . ;;gbz;, Componentof PPAC, Rrkggu[c!:agtge, (J =A+B+C+D+E+
— 3 uring |Consumed /|—— —= =g TOD Surcharge /Rebate = “H F+G+H+l)
© Billed | Units [ Amount = “B” | PPAC% | PPAC | TOD % TODSurchargel : ? -
: E (et o) | (@ st o) | (aw /R Rgte 4 ( ontﬁ‘rm Amour%t =“C’[ on “B” RebateAn%ount=“D" e g + e g m @sa;gﬂm gm (g <)
L B S | 3IRY T, 3
E o fegpre | () ww) | e o) | | s s/ | TR | o/ of ol e e
3 E 1608.87 423.00 | 8.50 3595.50 16.18 581.75 416.35 22324 7050.34
gy | 107 vints) Py a7
>‘E PPAC on Fixed Chargs - Rebate) =#F"
f, Charge = “G” id
S ,E z 364.31
> 260.32 e e
il [cervunis
2 0.00 CCTV Bill Amount
o Street Light Units 0.00
4 Street Light Points.
5 U | wieFi Units 10w | 20w | 40w
'5 g Total Units = 423 Total (B)= 3595.50 Total (C)=581.75 | Total(D)=
4" Past Dues / Refunds / Subsidy (e s /3 /afea)
% Provisional Bill Refunds/(@Ta=i) Arrears (s&m) Late Payment 0the_; Charges, [Total Charges Net Amount
:‘2 Refund Refund Amount [Period to which it relates Surcharge (LPSC) frany Payable Payable
Unit Amount (@) (Rra ool @ wiwg 8) | (R0 ¥ W w afeR) (7 g, IR 9 4| (GF T 1) (et < wIfk)
0 (0.89) 7049.45 7049.45
SR ‘a";;‘;;“;g"g’:‘,g’g;egﬁ‘{ any. BG Security Deposit z Bill Amount Payable
E4 BG Expiry Date (ﬁa ﬂﬁ[)
3 a?%i:#;e%m ﬁDevelqu"_:ie"t Charges paid| 7 7000 00 Cash Security Deposit Z9000.00 ? 7050.00
ﬁ Interest accrued for FY_2020-21 , already adjusted in bill No. %(697.50) Due Date of Payment
I 100216216691 (generated for the period_25-03-2021 to_ 23-04-2021 ) (W kLl ﬁlﬁ) 09-03-2022
3 . . . " . A If payment is made after the due date, LPSC
o Interest for FY 2021-22 will be adjusted in your first bill to be generated in FY___2022-23 for the delay, shall be charged in the next bill.
[3) (Fraa fafyr & I raF &9 R 39 fade
S | |2 et Rt ¥ oot s far ey
(/2]

LastpaymentI8150.00  received on08-02-2022 . Paymentaccounted upto 19-02-2022 .
The connection shall be liable for disconnection on non-payment of all dues (including arrears
of previous bill(s) by due date, after notice as per Section 56(1) of the Electricity Act, 2003.

IMPORTANT MESSAGE (q&caqyi =)

G§9G22\v¥S6 JI711S

Power Purchase Adjustment Charge (PPAC) @ 16.18% been levied on energy & fixed charge w.e.f 15.11.2021. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricity Tax on
CCTV consumption. In case any variation in SLD charges noted, consumer may visit divisional office for requisite correction. Pension Surcharge @ 7.00% has been levied on
energy & fixed charge w.e.f. 01.10. 2021 The amount of Securlty Deposit against your connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please
check this amount and report any pancy by furnist itary proof in that regard available with you, at the customer care centre of respective division office. Anyone
treating Electricity Bill as conclusive proof of P idi is advised to verify the particulars. Switch off lights and appliances from mains when not in use. This will conserve energy and
reduce your electricity bil.ELCB is a safeguard against faulty internal wiring and prevents shock, fire and el

(This bill is computer generated, hence does not require any signature.)

BSES BSES Yamuna Power Limited

Payment slip
« Make your cheque/DD payable to BYPL CA No. 151707458 « Cheque should be account payee and payable at Delhi.
* Cheque should not be post dated. * Do not staple. only clip the cheque to payment slip.

* Write your telephone number on backside of the cheque.
Bill amount payable : ¥ 7050.00 Bill month: .FEB-22........
Cheque/DD No.: Date: ..o

2300Y151707458000000705000202203090000000000

ELECTRICITY BILL




ET Tariff structure

The revised tariff schedule is effective from 1st October 2021

Energy Charge Energy Charge
Fixed/Demand Charge Energy Charge Fixed/Demand Charge | Energy Charge
Categories Description Load(kW) (%/month) | 0-200 Units | 201 - 400 Units| 401-800 Units | 801-1200 Units | Above 1200 Units | Categories Description (Z/month)
Domestic | Individual connections: Upto 2kW 20/kW/mth Agriculture | Agriculture 125/kW/mth < 1.50/kWh
o " >2kW to 5kW | 50/kW/mth
DomesticLght Mixed Domestc POWer, | 4y 1o 15kw | 100KkWImth| 2300 | 2450 | 2650 | 2700 | 2800 |Mushroom |Mushroom Culvation upto 100KW|  200KWimih | T 3.50/KWh
Farm House upto 21kW >15kW to 25kW | 200/kW/mth Public Utilty| Delhi Jal Board, DNRC, Public Lighting etc.] ~ 250/kVA/mth | % 6.25/kVAh
>25kW | 250/kWimth DN, PUbl igning efc m -
Single point supply at 11kV for Delhi International Airport Limited (DIAL) 250/kVA/mth Z 7.75/kVAh
B i Fa and P 150/kW/mth % 4.50/kWh J ——
~Domestic Lighting | Fan and Power | A and g 250/KVAImth % 8.50/kVAh
| Shopkeepers Upto 3kVA < 6.00/kVAh
Non-Domesti . '
Other Non-Domestic >3kVA | 250 kVA/mih < 8.50/kVAh Charg!ng y fo;:. ¢ Deli Lr 3 4.50/kwh
Industrial | Industrial 250/kVA/mth % 7.75/kVAh E-Vehicle on Single Point Delivery HT % 4.00/kVAN
Schedule of Time of Day (TOD) Tariff Disclaimer- This electricity bill is only for electricity supply to the
premises occupied by the consumer and should not be construed
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges as having bearing on the rights or titles over the premises.
1400-1700 hrs SRATHRIT: T8 T A S & ﬁam/a?ra‘l?w R
May-September and 20% 0400-1000 hrs 20%
2200-0100 hrs ’ 0 SN aﬁ&ﬁ“ﬁf%m% IR 3 T W IR SUHIFI B AMTBR

For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers.

Consumptlon History (@ad &1 faazvn) :

AT TR FHIA 7 T 9 |

GoNCTD vide Order No. F.11(111)/2012/Power/Vol-11/2098
dated 07.08.2019 has extended subsidy to domestic consumers

Paying your electricity bill (Bill payment Information)

Payment Options A

1. You can pay your bill by cash/ cheque/DD Pay Order up to< 4000/- and for amount more than ¥ 4000/- by cheque/DD/ Pay Order.

2. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly
electricity bills exceeding Rs 20,000/- through digital modes w.e.f October 1, 2021*

3. Drop your cheque in our drop boxes at various shopping complexes, RWA offices or Counters/Kiosks. The list of drop boxes is available on the
website.

Points to remember while paying your bill

. Please pay your electricity bill only on obtaining computer generated bill.

. Do not make payment to unauthorized agencies/touts.

. In case your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs 200/-) will be imposed and action will be taken under

Section 138 of the Negotiable Instruments Act 1881.
. Incase a consumer’s cheque is dishonoured for the second time within the next three months; DERC directive 6.21 stipulates that the future payments
are to be received only by DD up to a period of next six months.

A ON o

(Consumer Grievance Redressal Mechanism/ frarera @1 Gehaor Ud oA Refa A
For any query/ complaint, you may contact us using any of the following touch points / 31 fa=ft +ff fae= / qears / Rierd & forg =
g T et 3 ¥ frell &1 =R Hva %I THD Y A & —

a. 24 Hrs Call Center / ¥7¥9a == No.011-39999808

b. Customer Care Centres/ e WaT @+ (Mon-Fri 09:30 AM to 05:30 PM & Sat - 09:30 AM to 01:00 PM)

c. Online through Complaint section on BSES Web site www.bsesdelhi.com or e-mail at bypl.customercare@relianceada.com or BSES MobiApp

d. To report Harassment, Unethical Practice or corruption related complaints, e-mail at / Sciis+ efid @R iR yerER Riamad
forg 8010930719 U= w¥as o~ | © or write to bypl.vigilance@relianceada.com

e. Toreport theft WhatsApp / @I \raefl =T @ forg dfewiiy @ 8588892156

Complaint Manag Three Tier Gri Redressal Structure

TIER-I (BYPL Complaint Escalation & Redressal Structure)

If not satisfied with the resolution received, you may visit the Customer Care Center and meet the following officials with complete details

Level 1-Customer Care Officer (CCO) / 3ITed vdas Afrar

Level 2—-Business Manager(BM) / 2T Uderds

Level 3 - Circle Head (W|th pnorappomtment through Customer Care Officer/ Business Manager) / &fdet Ueierds (ITeds T e &

AR A G AT UT )

If still not satisfied with the resolutlon, you may write at (af& T +ft s a1oey faey +ft e / Rreprer & wTem & wwe 7 © T o

forg Tahel B)

Level 4-Head, Customer Services / EaaTRIGRT (I SUwTar)

Head, Customer Care, BSES Yamuna Power Limited, Corporate Annexe Building, CBD-3, Karkardooma, Delhi-110032

TIER-II (Independent Forum -CGRF)

If you are still not satisfied with the resolution/ response provided by BYPL, you may approach C Gri

(CGRF), Sub-Station Building, Adj to BYPL Head Office, Near Karkardooma Courts, Karkardooma, Delhi - 110032. Tel: 8010939760,

E-Mail : cgrfbypl@hotmail.com

Note : CGRF shall not entertain a complaint if it pertains to the subject matter for which proceedings are pending before any court. Further,

CGRF does not have jurisdiction to adjudicate on matters related to assessment in relation to unauthorized use of electricity, Appeal against

the assessment, Theft of Electricity, Power to adjudicate, Compounding of offences, Notice of accidents and inquiries etc. which fall u/s
126,127,135t0 140,143,152 & 161 of Electricity Act, 2003.

TIER- Il (Independent Forum - Electricity Ombudsman)
If not satisfied with CGRF order, an appeal against CGRF orders may be filed with the Electricity Ombudsman, B-53, Pashchimi Marg, Opp.

Red

| Forum

Period i . N |w.e.f. 01.08.2019 of entire bill amount upto 200 Units/month.
: D No. of Days Units (kwh/kvah) Total Bill Payable Bill Basis Slab 201-400 Units/month will get subsidy upto ¥ 800/month. No
rom 0 subsidy for consumption above 400 Units/month.
22-12-2021 21-01-2022 31 529 8150.00 Actual
ool TRSR I 3T FeE&AT F11(111)/2012/Power/Vol-11/2098
19-11-2021 21-01-2022 64 293 5570.00 Actual ﬁm—cﬁowog/zo»]ga‘,a?ﬂ Il & forg Afea<) aar
22-10-2021 18-11-2021 28 302 5400.00 Actual é%;&\'wef 01/08/2019 /T T b U et <,
201-400 s /HTE W 2 800 Afeas! fAerdl | 400 g e
21-09-2021 21-10-2021 31 758 23750.00 Actual Wﬁm@ﬁ?{ 1S P 8 2 |
15-08-2021 20-09-2021 37 911 12870.00 Actual -
\_17-07-2021 | 14-08-2021 29 757 15870.00 Actual ) ( g R Eﬁr@’éﬁ TEIT (Free Legal Aid) )

v et v s P it e e (DSLSA) e -
Rﬁﬁmﬂﬁw@mmﬁww uftemer gr5E e ufte, o€ Red|
mrﬂ 1516 (24x7)ﬁm"} £ lae-dslsa@govn, webslte www.dslsa.org, £3-facebook comldslsa

ity oft e wemeew ufee & fifére are it (DLSA)
%mﬁmﬁ oft S % H ¢
Tt & eifea frare & e | wamerer & forg wod % |
mﬁﬁrﬁw 1811 (PLA- |s.||) (dherdee smodte, et aridhe, s ddéées
& fie) amar gjadt &, smécha & urey, o Rt -110002.

%,

heo ‘“Mf

m‘ta‘mw ﬁé}l{’LA 1Nl (0 e smedes) didvame s, -, ddamr &
\ U8, Fromer it aé Rt - 110018 J

JMusT f9el Hrar

faet qrarT g

A fadey

1. 319 4000 BUY TH B AT et BT WA Tave /A6 /S /T KR B
AT W PR GHA T | 4000 DU F ARG B @H BT AR
e /ST /T STER b AIETH ¥ BRAT &7 |

2. SR & aiferan RE oifeR & yarfaw, @t Iudraasl (eRe, Y
WW#@@%WW)%%QRW%%&ZOUOOW@
I B AT BT AT 1 TR, 2021 ¥ RERTee Al F o |

3. fafr=r <fiffr e, sReay «ifhaw ok fafr eed /
ForaivaRT TR o §9R (T dfaRIsT # 31T YT U STei | (7 dfaRiat &
foree &R IqvTET TR SueeT B |

e rar axd w9 A A Arg v

1. HYSAG fae a @ a7g & 3 fasTen faet &1 A v |

2. TIftrEE TSRt/ qerat @Y AT 7 B |

3. 3R SMIPT 4P d& GRT AR @ / SR EIR AU ST STl &, 1

Frfad §

\Tagore International School, Vasant Vihar, New Delhi - 110057. Tel: 011-26144979,E- Mail : elect_ ombudsman@yahoo.com Y,

Pay your electricity bills conveniently by any of the following options:

BSES
Stay Safe: Go Digital!

In the wake of COVID-19, stay safe by practising ‘social distancing’ & avoiding
crowded places. You can avail a host of BSES services through our smart digital
platforms, including Website, Mobile App, Chat-Bot, WhatsApp, SMS & Call
Center. #GoDigital

I I (HTSTRT 200/- TT) m?gnrﬂwaﬁv
T 1881 1 KT 138 & &t BrRIATEY
4. 3R SUHIGAT BT I 3 WE BT 7afdy & IR AT ardiard &1 ST & ar
@éaﬂwﬁmﬁéﬂszw&aﬁﬁm%ﬁ?meﬁﬁiﬁwﬁ o
ate gre & SIRT & I SR 8T |
Contact details:
Hus Aeel faavorn:
2 Contact:011 39999808
19122

Nearest Customer care & payment
centre

CBD-Ill, ANNEXURE BUILDING OPP-AGGARWAL
FUN CITY MALL, KARKARDOOMA NEW DELHI
110032 (Tel No: 41247132)

Business Manager : PRATYUSH KUMAR (41247137)
Commercial Officer : RAJAN KUMAR PASAN (41247135)
Vigilance Helpline Number : 8010930719

For details log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 39999808
Regd. Office: BSES Yamuna Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) Shakti Kiran Building, Karkardooma, Delhi 110032
CIN No. : U40109DL2001PLC111525, GSTIN.: 07AABCC8569N1Z0, Tel. No. : 011 39999808, Fax No. : 011 30813598, Website : www.bsesdelhi.com

(Without Annexture)

22.02.2022_22_46_21_Y23ESKKD

9544/22565

2300Y151707458000000705000202203090000000000



