
_____ .....:F:..:i:.:..:::le No. RKA DNCR • 

Date of Receiving__ ~+)J_ r ~ 
File iver Name ,. 

CASE COLLECTION FORM 
lVE'rsHln 5 0) 

Date of implementation_ 9-02,2011 last Revision: 30.01 2020 Latest Rev1s1on. 31.10.2020 

Items Assigned To HOO Engg. 

Signature 

File Received By 

Tobe 
completed 

by date 

N.l. 

1 

.!!. - Ve{} Good 3 - Sat sfac:Ol} C- ~verage D - Poor. E - E\'tremel} Poor 

File Returned to HOD 

Engg. unprepared due 

to reason 

In case File is returned 

by the preparer - HOD 

Engg. comment & 

Signature 

= s .. rve\ not done property. :::: Surve~ Fo1 m not property filled. :.J Market survey tor 

rates •s i,ot oroi;,erty done. :::: ldentiftcatton 1s not .:-!early done. C Measurement Is not 

properh done, = Photographs not clea1 ty taKen Selfie/ Owner or owner 

rapreser,tat1\ e ohoto not taken. _ 0\\ner: 0wner representative signature not taken, 

= Goog e MaD not taken ·· Sun e\ Sli 111mal)' sheet not filled 

- ----= M rior defects in the surve'I hence approved for preparation with warning to 

Sur'1ayor Report preparer to :-ollect the missing information on his own 

= Major defects n the surve~ Smvey has to be done again. 

1 ProposaV Work Order or 

Ref No. 

-------=---=----=-------.=~V:---a-:--,u-a-:-:ti-on----;::R;--e-p-o-.rt-. -=-:;--C;::;-o-n-s-:-tn.1c-ti-on · l;-~o_s_t e-stin1ate. :::J Co;;t vetting certificate 
2. Type of Service 

l.2:;0t11er CE Certificates, =--:- T!:V Report, 0 LIE 

,.__ _ _:_ __ ----=---------t--=-~B-an-:k-------:---:=:;:::;- PSU - - - =.:; NBFC --.--. Co-rporate - -
----.,.-::-----= Company ~ rivate client 1 ...:: Direct client through Bank 

3 Type of customer 

M-.- tl1<:lt\ rs.-k~ ~6Jm:r.. llq~~I ___ . 
----------=-=::::----:---t-- Name Contact Number Email Id 

4 Bank/ Fl/ Organization 

Name & Address 

5 Case Allotment Officer/ 

9ij:{h,~Je,, Jiirrr,i ~~6 ooo~l5Wf ~rr"-~bt(-J 
UN\:,at ·· ------.---- q1fiJ.:ij ♦ (,IY/ 

------------:--Ee!fsc:::::--"::;xs~ A.ccount _..___ 0 Cnse for exiting a~nt, custon1er 

Amount of Fees-Advance Amount if any 

Fees paying party Details 

I 

6 Case Type 

7 Fees Deta Is 

8 
1 

81 ling Details 

)OCtbJ 0~1 __ _.__ 
Billed To Pa 

7) !}~-
Name 
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I 

2. 

3. 

4. 

5. 

6. 

7. 

8 

~ 9 

10. 

11 

Purpose of Valuation/ 
Assignment 

Owner/ Applicant Details 

'(ldh1~ttr lq rm 
Account Name 

Property Address 

Who will coordinate on 
site for the site survey 

Preferred time of survey 

Documents Received 
(Any one ownership document 
and approved site plan/ map 1s 
must) 

11C<J.Je &o~ 
D Value assessment of the asset for creating new collateral mortgage 

□ Periodic Re-Valuation for Bank, □ Distress sale for NPA Ale 

□ For ORT Recovery purpose, O Capital Gains Wealth Tax purpose 

D Partition purpose,\Q.-General Value Assessment 

□ Any other: 

Name Contact Number Email Id 

q~o%ooo2 

2. q rn1 n 123, fml/]S! 1Jf<QnftJjW1 
(lq fcrJtti'Ad()(J()' 'j) '/)JO 

Name Contact Number I----------'-------+---------

q:}-603 60002. 

Time 

1. Ownership Doc ments: Sale Deed, □ Power of Attorney 
D Registered Will Rehnqu,shment Deed D Transfer Deed 

D Conveyance Deed Allotment Letter, 0 Possession Letter 

2. Map: C1zra Map ~roved Map, Site Plan 

3. Utility Bills: Electricity 8111 & payment receipt □ Water B & payment 
receipt, House Tax demand & payment receipt 

4 Any Other document: CLU, TIR Report Agreement lo Sale 

Documents received 
from 

Special Instructions if 
any 

0 Old Valuation Report 

5 No documents provided: 

I agree to pay the amount m d bove for the 

on Valuer Um to distort any nd would not 

v sled interest and to benefit v1dual or 01g 

I agree 

iel of the 

tety 

or 



APPROVER SIGNATURE/ 

REMARKS IN CASE OF ANY (X) 1. Is Case collectionForm properly filled by Receiver?-r--~..-1--~·~ 
1--2-.--1-l-s purpose of the assignment understood clearly by -;er' 

3. 

4. 

5. 

6. 

7. 

8. 

1. 

2. 
3. 

4. 
5. 

6. 

7. 

the receiver? 

Has receiver checked if this is a new case or 
existing case of the Bank? 

Has receiver fixed the fees with the manager/ client 
and sent quotation properly or have taken approval 
of the work over email? 

Has receiver taken proper Work Order/ Email/ .,_.-E:( 
CESA form formality? 

In case of private case or for fresh case 50% 
advance is received? 

Is document checklist email sent to the customer? .Q..A 

Has the received documents is having 'documents J:)-/ 
provided by stamp'? 

IMPORTANT INSTRUCTIONS TO SURVEYOR 

Please fill the above compliance checklist before movinq for the survev. 
Please do not do the survev if vou do not have proper documents. 
For Vacant Plot/ Land - Cizra Map/ Master/ Zonal/ Site Plan is must to identify the Plot. For 
Aqriculture or converted land from agriculture - Mutation documents, CLU is must. 
Firstly please first study the documents of the property which needs to qet surveyed. 
Mark the Owner/ Area/ Boundaries mentioned in the ownership documents with bold florescent 
marker pen before moving for the survey. During site survey if any difference is found in the 
above fields from the ownership documents then please contact the owner immediately to 
know the reason for the difference. 
Confirm ongoing property rates in the subject location through public domain, property sites and 
contact dealers to show you the available properties in that area durinq your survey. 
Identify the Property clearly by matching the boundaries and area mentioned in the property 

1----+..Lpc...:a:i:1pc...::,e..::...rs"--.---,-------,-----,-------,---,---::-:-,--------:----------------­Do sample physical or google measurements of the property. 8. 

9. PHOTOGRAPH INSTRUCTIONS: 
a. Take owner/ representative photograph along with the property. 
b. Take your selfie along with the property and the owner/ representative. 
c . Take full scale photo of the property with gate. 
d. Take photo of the property along with abutting road, towards left, right and center. 
e. Take multiple photos of inside-out of the property 
f. Take nearby photographs of the Property. 

_ __i..,9:2..:-~T~a::.:.k:..:::e:...:a::....::.sh:.:..o::.:rt~v:-=id:..=e-=oc...::to.::.,..-cc-=-ov..::...e..::...r ...... P:...:.r..::...o,_pe_rt-'tY._a_n_d_ne_i...._Qhb_o_r_h_o_od_. ______________ _ 
I- 10. Take Google Map location. 

1 
11 . Check main road name & widtl-i and approach road width and distance of property from main road. 
12. Check Jurisdiction Municipal Limits & Ward Name. 
13. Fill each column of survey form diligently in detail and tick the appropriate option clearly. _ 

t T4-:- ~ Check any defects or negativity in the property and comment in detail on survey form. 
t-- 15 Do extensive market rate enquiries and confirm for any recent past transactions. _ _ t 16 In case customer appears to be providing misleading information to you or trying to influence you by l money or cash then immediately report to the Manaqement & Bank __ _ _ _ 
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B 

C 

D 
E 

SURVEY GRADING MATRIX 
• I • I 

In case all the points below are done properly, timely with full care and dI1igf!ni:.,FJ 

1. Survey started with proper work order and knowing the source of pay-rnf.lnt 
2. Survey done with proper documents. 
3. Done complete homework and studied the documents properly with highlighting ttYJ main points 

before moving for the survey. 
4 Chosen correct survey form as per the property type. 
5 All fields of Survey form are properly filled. 
6. All site special observations and negative and posItIve factors are clearly mentioned 
7 Self & client signatures taken on survey form 
8. Property rates information properly taken, mentioned and verified. 
9. Site rough sketch plan made 
10. Proper photographs taken 
11 Selfie with property taken. 
12 Selfie and owner hoto ra h with roperty taken_ _ 

In case of 3 minor mistakes in any of the above points except Point 1, 2 3, 4, 6, 8, 10, 11 12 but all the 
oints are covered. 

In case of more than 3 minor mistakes and any 1 major mistake in any of theabove points and if any points 
are com letel missin exce t Point 1, 2, 3, 4, 6, 8, 1 0 11, 12 
In case of 1 ma·or mistake or missin of an 1 oint out of 1.12.!. 3

1 
4L ~~ 11. 12-

ln case of more than 1 major mistakes or missing of more than 1 point out of 1 2, 3. 4, 6, 8, 10, 11, 12 

Note (Survey Grading Matrix): 
1. For special assignments like LIE, Stock Valuation, etc. where till date survey format is not 

specified or released, in such cases point wise site observation report has to be submitted 
by the Surveyor duly signing it properly. Without signed Site Observation report, Point 4 will 
be considered as not done and will fall under Category E. 

2. Similar Grading Matrix is issued for Case Collection & Report Preparation as well. 

Note (Overall Grading Matrix): 
1. In case client reports any careless mistake in the report for which revision has to be done in 

the report then in that case Grading Matrix may be revised and Grade E will be awarded 
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3. 

4. 

5 

6. 

SURVEY PROCESS COMPLIANCE C 

(To be submitted by Surveyor with each Survey) 

COMPLIANCE CHECKLIST POINTS 

Did you t.\kO p1opt'I property dOClllllOlllS lo cnrry 0111 the mirwy? 

I 1ave you propnrly aluclrud & hlghllghtod Ownor/ Aroo./ Boundaries in the property 

documonts with bold lloro•,c1~nt botorP moving lor tho r.urvoy'? 

Did you check protnllwnt t~mrlm<11 k n~,uby the sul>Joct proporty und mentioned 1n the survey 

form? 

Did you ldontlflod tho Proporty cloarly by m.1tch1ng the boundaries mid .iren mentioned in 

tha property papers? 

Did you check If property Is merged with any other property or It Is an Independent 

property? 

Did you do sample physical or google measurements of the property in case of property 

more than 2500 sq mtr? 

7. Did you check for any building violations in the property? 

8. Did you check municipal limits/ jurisdiction/ ward? 

9. Did you take Google Map location and shared it to Maps whatsapp group? 

10. Did you check Main road name & width and its distance from the subject property? 

11. Did you check approach Lane wrdth on which property is located? 

i---12-,-.---1• Have you taken property full scale photograph with gate? -

13 Have you taken owner/ representative photograph with the property? 

14 Have you taken your selfie with the property along with owner/ representative?- - fa" 
15. Have you takenphotograph of the-property along with abutting road and toward-s-le_ft_a_n_d-+-----0-'---i 

right of the property? 

16. Have you taken multiple photographs of the prope-rty from inside-out? 

-17 ~ -Did you check nearby development and whereabouts and commented on survey 

form? 

18. 

19. 

Did you check any defects or negativity in the property in terms of location, legality, 

disputes, marketabillty, salablllty, etc. and commented on survey form in detail? 

Have you filled allthe columns of survey form inclu-ding- survey summary_s_h_e_e_t+- -W­
properly? 

20. Did yo_u_d_r_a_w_s-ite-key plan (location map)? ....E:(.J 
1----~+-

21. Did you draw rough site sketch plan? ~-
22. Have you taken s-e-:-::lf-_a_tt_e-st_e....,d-d,...o-c-um_e_n-ts----:f,-ro_n_1 _ow-n-er--,/-re_p_r_e-se_n_t-at-,-iv_e_a_n_d_s_t_a_m_p_e_d--+--- ~ 

"documents provided by stamp"? 

Did you check any defects or negativity in the property in terms of location, legality, ~ 

disputes, marketability, salability, etc. and commented on survey form in detail? 

23. 

·-2-4-. --+-H-ave you confirmed any recent past transactions during market enquiries and 

25. 

enquired property rates locally very rigorously? 

Did you takesignatures of the owner/ representative on undertaking and survey 

summary sheet? 

Diel you signed the undertaking? 
--~ -------------------------.1....-..f------' 

For File No. l/62 ~ /~'°'- 40 
Surveyor Name 

Signature 

Date 
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Propt'rtY Addrt'SS under 

Valuation 

Present Residence Address of 

tho Owner/ Purchaser 

5. j Property constitution ree Hold, □ Lease Hold 

1. Adjoining Properties East West North South 

2 

3. 

(Mntch ti with papers with the help 

of compass 01 Sun direction and 

ntso confirm it with nearby people) 

Property Facing 

Landmark 

□ East Facing, □ North Facing, □ West Facing, □ South Facing, 

□ North-East Facing, □ South-West Facing, □ South-East Facing , 

□ North-West Facing 

4.°'" Ward Name/ No. -
5. 

6. 

7. 

8. 

- --------+-------------------------~ 
Zone Name 

Main Road Name & Width Name Width Distance from property 

Approach Road Name & Width 

Location consideration of the □ Within Main city, □ Within Good Urban developed Area, □ Within 

Society developing areaJJ.-Hfghly posh locality, □ Very Good, □ Good, 

□ Ordinary, □ In interiors, □ Remote area, □ Backward, □ Average, 

□ Poor 

9. Special Location consideration □ Park Facing, □ Pool Facing, □ Road Facing, □ Entrance North-

of the property East Facing, □ Sunlight facing 

10 Characteristics of the locality □ Urban developed,~an developing, □ Semi Urban, □ Rural, 

□ Backward, □ Industrial, □ Institutional 

11. Category of Society/ locality igh End, □ Normal, □ Affordable Group Housing, □ EWS, □ HIG, 

□ MIG, □ LIG 

12. Utilities/ Facilities in the locality □ Lifts, □ Garden, □ Landscaping, □ Swimming Pool, □ Gym, 

□ Club House, □ Walk Trails, □ Kids play zone, □ 100% Power 

Backup 

13. Proxfmity to civic amenities School Hospital Market Metro Railway Station Airport 

!JV\ 1 .----- -..... 

14. Any new development in 

surrounding area Ajb 
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Ion limits 

• ta ;. .. 

Municipal Corporation Name 

1. Land Area 

2. Any conversion to the land use 

3. Land Type 

-, 

4. Shape of the Land 

r--7 

5. Level of Land ____, 

6. Frontage to depth ratio..--, 

7. Are Boundaries matched 

,-----
8. Is Independent access available 

to the property 

-----
9 Is property clearly demarcated 

with ermanent boundaries? 

10. Is the property merged or 

colluded with any other property 

11 Property possessed by at the 

time of survey ~ 

12 Current actMty carried out 1n the 

p,operty 
,---

Nagar Panchayat Gram Panchayat Nagar 

Area not wfthtn any municipal limits 

GOA NOIDA GNIDA YEIDA □ HUDA KMDA 

I Any other Development Authority 

rJ Area not within any development authority hmlts 

EDMC. Ghazlabad Munlelpal Corporation 

Gurgaon Municipal Corporation Farldabad Municipal CorporatiOn 

1 Kolkata Municipal Corporation, ~dun Municipal Corporation 

[ 1 Area not within any municipal limits 

Corporation/ Mun1cIpality 

Any other Municipal 

P!"i'C_SICA_L DETAILS 

Aa per Tltle deed As per Map As per alte survey 

□ Solid, Marsh Land, Reclaimed Land, Water 

logged, □ Land locked 

□ Square, Rectangular, D Trapezium, □ Triangular Trapezoid, 

D Irregular. 

Below road level, □ Above road level NA 

Less frontage, □ Large frontage, NA 

D Yes, No relevant papers available to match the 

boundaries, Boundaries not ment10ned m available documents 

□ Clear Independent access is available Access available In 

sharing of other adJ0Imng property, 

□ Access is closed due to dispute 

No clear access IS available 

□ Yes □ No, □ Only with Temporary boundaries 

□ Owner, D Vacant L~nder 

be Surveyed Property was locked Bank •••• 
sealed 

Rn 



Covered Area, D Floor Area, 0 Super Area, n Carpet Area 

As per Title deed As per MaffAs per site su?=y 
(Tick one on the basis of which A~J',-j A- • 

valuation 1s to be calculated) Q/} '1t.i\f/ 
-~T-:ot:-a-:-1 -:-:N-u-m7b_e_r -of~F~l:-o-o-rs--:i-n-::th-:e----+...,,,._~-r-----.---_j_----

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

Building 

Floor on which property is situated 

Type of UniU Number of Rooms/ 

Cabins/ Cubicles 

Building Type 

Roof 

Flooring 

Appearance/ Condition of the 

Building 

Maintenance of the Building 

Interior decoration 

Interior Finishing 

Exterior Finishing 

Kitchen 

Class of Electrical fittings 

Class of Sanitary/ Plumbing & 

water supply fittings 

C Framed Structure, D Load bearing Pillar Beam column 

D Ordinary brick wall structure, D Iron trusses & Pillars, :J Scrap 

abandoned structure 

a. Make: □ RBC, C , □ GI Shed, 0 Tin Shed, □ Stone 

Patla 

b. Height: 

c. Finish: Simple plaster, □ POP Punning, □ POP False 

Ceiling, □ Coved roof, □ No plaster 

□ Vitrified tiles, □ Ceramic Tiles, □ Simple marble, □ Marble 

chips, □ Mosaic, □ Granite, □ Italian Marble, □ Kota stone, 

□ Wooden, □ PCC, □ Imported Marble, □ Pavers, □ Chequered 

Tiles, □ Brick Tiles, □ No FlooringlJJ.-.tr,,'aer construction, □ Any 

other t e: 

Internal - □ Excellent, □ Very Good, □ Good, □ Ordinary, 

□ Average, □ Poorto-trrider construction, □ No Survey 

External - □ Excellent, □ Very Good, □ Good, □ Ordinary, 

□ Average, □ Poo~der construction 

□ Very Good, □ Average, □ Pooru:;n1nder construction 

□ Excellent, □ Very Good,. □ ~od, □ Simple, D Ordinary, 

□ Average, □ Below average,\j;a--(Jnder construction, □ No Survey 

□ Simple plastered walls, □ Brick walls without plaster, 

□ Designer textured walls, □ POP punning, □ Coved roof, 

nder construction, □ No Survey 

□ Simple plastered walls, □ Brick walls without plaster, 

□ Architecturally designed or elevated, □ Brick tile Cladding, 

□ Structural glazing, □ Aluminum composite panel cladding, 

□ Glass fac;ade, □ Domb, □ Porch,~der construction 

□ Simple with no cupboard. □ Ordinary with cupboard, □ Normal 

Modular with chimney, □ High end Modular with chimneyt-g-onder 

construction, □ No Survey 

□ External, nternal 

□ Ordinary fixtures ~ fit!!!)gs, □ Fancy lights, □ Chandeliers, 

□ Concealed lightning,'t:rUnder construction, □ No Survey 

□ External, □ Internal 

□ Excellent, □ Very Gog.d, □ Good, D Simple, □ Average, 

□ Below average,\DA:1nder constr ction, □ No Survey 

17 -~.:..W.:.:a:.:.te:.:r_:a:.:r:...:.ra:.:n~g'....:e.:..:m~e~n:.-=:ts=---------+-: □ ~J=-et----'p~u-::m----'p~,_ □ -;:::::;-S_u;--;b_m_e_r:::si:--b_le-'-;, =--;:::::;--a_l-::::b_o...:..a7rd
...:..s-:::u:fp~p~ly'..-:---;::::;:-;:;:-.::----:--i 

18. Fixed Wooden Work □ Excellent, □ Very Good, □ Good, □ Simple, ~ Ordinary, : 

19. Age of Building/ Recent 

Improvements done 

20 - Maintenance of the Building 

□ Average, □ Below Average, □ No wooden work, □ No survey 
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building 

1'.f 0 

Any v1olttt1on done 111 the µroperty 

~fo 
Boundary Wall (Only tor ind1v1cltml 

propmty) 

24. l lift/ elevators 

25. Powerbackup 

[ l Mwnlennnco issues, f J f 1111shing issues, 0 Seepage issues, 

LJ WotN supply issues, Ll Llectricity issues, iJ Structural issues, 

r:1 Visible crocks in the building 

CJ Construction done without Map, [l Construction not as per 

approved Map, [ J E.xtra covered without sanctioned Map, J Joined 

adjacent property n Encroached adJacent area illegally 

[ l Yes, diNo~ [ J Common boundary wall of a complex 

Running Mir. r- Height t Wl~th I ~ Finish 

n Passenger/ CJ Commerc~I 

Make· Capacity: 

[1 Inverter, 0 DG Set 

26. Garden/ Landscaping 

27 Parking facilities 

Make - . . ---- -rapacity: 

----+- CJ Ye-s.1(No, n Beau-t-ifu-1-, □-0-rL.d-in_a_ry------------, 

vailable within the property n Ground, □ In Basement, 

28 Special Comments/ Observatlons:­

if any 

Any issues in marketability of the 

property? 

□ On stilt 

ll Not available within the □ On road, □ Acute parking 

pro_pert_y roblem 

Reason in case of No: □ Location, □ Surrounding, □ Legal 

aspects, □ Demand, D Shape, □ Any Other: 

2. How is Demand & Supply condition Demand □ Very Good, ood, □ Average, □ Low, □ Poor 

in the Market of such properties? f-s=-u-p-p 7 ly-+-= □ -Ve_ry_G_o_o_d----:, ~G..::.o_o_d~, -= □ =--A-ve-r-ag-e-,-: □ =-L-o_w_, -= □ =--P-oo_r_---i 

3. Is property easily sellable & ~es, D No 

marketable? Comments: 

4. How is the current utility of the 

property? 

5. At what True rate Owner bought 

this Property? 

6. Present expected Sale Value of the 

overall property? 

D Excellent, ery Good, □ Good, □ Average, □ Low, □ Poor 

Year of purchase ~ 

Purchase Price 

-
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, /\fW !·/CL i:oR r)ROVIDING ANY ADDI fiONAL DE1 A.ILS/ INromvl/\ f!C·N 

-MJJ,j ~v., :: .... 
> 

~ i loa< r(}/ ere.J aJ-J ea. ::::. IV!· s a Sf/11J/, 

flhM-- P.f"'1"G lf'Ne.ed ~ ::.. /S1"-tis ..9fOJ< 

6trt><kl f }W"'f (ove,r,d cw.a :: 29-1 &Jm}c 

11wJ (Jrx,-c (tNe-r~ tJJWJ ~ 211 :11mh' 

foi,Jh FlrtK (fJteved C!Yetl:: ,2i1 rqtofr 



~ ~ d~ ~ 'Y'-IS: J i 1>1 

frW 11«,r tl1ftl!i} ~::. to J :::~«> Jyf-

ttd f/tor .-~ 6~tttr1 -::~txJ 

r-­-



DRAW SITE KEY PLAN & SKETCH PLAN 

l.)~.Je !- 1ht !ubje d OJ rtJfYleiV al fro fenlj ff ard/JJ 

-- (/)nJJ Mlr/forL 

AiD'fl (onf /.a,-knl af f,it_p ,: !!,~ SJJ1-1{ft.rrf_ 1f {()f(Jf/e/ed 

fl~ J,,JM!( ~ ({frfJf fled. 
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