Sampark Kendra

www.tatapowear-ddl.com

Bill of Supply for Electricity DUPLICATE BILL 08.01.23

Name: . MAHASATI MOHAN DEVI JAIN SHIKSHAN Sanctioned Load (KW/KVA) 10.00/10.00 CA No. 60029856139
SAMITICare Of Mr. SUDERSHAN JAIN Contract Demand Energisation Date  22/07/2022

Billing Address: PLOT NO 2 GROUND FLOOR EXTN. Security Deposit

SEC 14 ROHINI EXTN LANDMARK OPPT METRO Power Factor 0.98 SLD Charges 0.00

PILLAR NO 380 DELHI District ROHINI Connection Type LONG TERM TEMP
Supply Address:PLOT NO 2 GROUND FLOOR EXTN. Zone Rohini Tariff Category NDLT

SEC-14 ROHINI EXTN CITY DELHI LANDMARK OPPT MRU No. RHO9A001 Bill Basis Actual(KVAH)
METRO PILLAR NO 380 Walking Sequence 000230/0001/009 Bill Remark Bill On Reading
Mobile/Tel No. 9871284793 Pole/Pillar No. 571-22/32/10 Bill Date 06/01/2023

E-mail BHAGWANMAHAVIRHOSPITAL16@GMAIL.COM Bill No. 10309026404

Current Meter Detail Removed Meter Detail - E Due Date
Current Reading (&) | Previous Reading (B) | Removal Reading (C) | Previous Reading [D)

. 23-JAN-2023
No.11041120,MF= 1.00 Units Consumed . (Immediate for Arrears)
Status(Visual Inspection):OK,SMART [{A-B] x MF] + [[C-D) x MF]
01/01/2023 01/12/2022
42812 41973
MDI KW 3.33 0.88
KVAH 63190 62336
MDI KVA 3.39 0.88
Peak 17111 16899
Normal 35000 34577
OffPeak 11079 10860

Important Message

Your Electricity Bill Summary f faer e

Net Current
Demand

Arrears (included in Provisional Total Amount
Total Amount Payable) Bill Refund N _ Payable

16864.10 16865.07

Mo Wharries! “LET'S MOWVE TO ELECTRIC VEHICLES
Send ws your reading along with w . FOR BETTER TOMORROW

phetagraphs using Self-reading link o 0 -+ [ a7e:
in TPDDL Connect App or on Whatsapp, 94 96675 52009 “f 11':'..:?;.:. & P g et o o

Wasn'tathome T2
when the meter '-L-J_,
readar visited |

=

w

E For any help related to Online registration of New Connection request, please i i

& | contact @ 24*7 helpline number-19124 or What's App No-7303482071 or Live Bill Period 02/12/2022 to 01/01/2023

E Chat with our Executives at www.tatapower-ddl.com Days: 31 Month: 1.0000

g

E Make your cheque/DD payable to Tata Power Delhi Distribution Limited CA No.

= 60029856:] 39. F;:e;;se men(t)irc])n full nﬁm?datr;d R/hone number ogldrawgr Ivrr_hiledmaking Fixed Charges 2500.00
% Sggr\dearg&.roug cheque. Cheque should be A/c payee, payable at Delhi and not 10.00*250.00*1.0000=2500.00.

o Net amount in this statement issued as per the Regulation 38(10) of DERC (Supply

& | Code and Performance Standards) Regulations, 2017 is payable for your #E ch 9436.70
E pre-payment connection. Disclaimer — Pre-payment Statement is subject to nergy Ra"}é S s.) Amount(Rs.) Type )

o reconciliation, if any.

& 854 X 11.05 9436.70

£

]

=

=

4

o

= Nearest Payment Centres (1) TPDDL Payment Centre, Near Shakti Apartment,

g Rohini Sec-9 , Delhi Total 9436.70

E y

g

R Additional Rebate -170.34
2 Power Purchase Cost Adj. Charge (PPAC)

=]

=3 PPAC On Fixed Charges 218.75
B 03/11/22t001/12/22 | 29 | 481 | Actual |10607.28| 0.00 0.00 10610.00 #PPAG On Energy Charges 825.71
Z 02/10/22t0 02/11/22 | 32 | 593 | Actual |12558.70| 0.00 0.00 12560.00 Differential PPAC On Fixed Charges 338.60
S | 02/09/221001/10/22 | 30 | 1141 | Actual [2143051| 0.00 0.00 21430.00 # Differential PPAC On Energy Charges 1307.91
% 02/08/22t0 01/09/22 | 31 | 1248 | Actual |23203.04| 0.00 0.00 23200.00 Surcharge

= | 220072210 01/08/22 | 11 | 359 | Actual | 6881.44 | 0.00 0.00 5880.00

& On Fixed Charge @8% 200.00
E # On Energy Charges @8% 754.94
= e -

B Fayment History Pension Trust Surcharge

L] DEC-22 NOV-22 OCT-22 SEP-22 AUG-22

E 10610.00 12560.00 21430.00 23200.00 5880.00 On Fixed Charge 175.00
o ” - On Energy charge 660.57
S Other Arrears not incl. In “Total Amount Payable” _,

B Electricity Tax @5% (on #) 616.26
& | On a/c of Theft of Electricity NTA/Disputed

o

E

- Met Current Demand 16864.10 ).
=

g

E

o
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£
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d o) au
chapter \' of DERC (Supply Code and Performance Standards) Regulatlons 201 7).




Tariff applicable w.e.f. 01-October-2021 as per DERC (for detail please visit www.derc.gov.in)

Categary Fixed Charges per month | Units per Month | Energy Charges

Upto 2 kW T HRW 0-200 uniits T 3.00/KWh

=2 KW and <5 kw T 50/kW 201-A00 wnits T 4.50/KWh

Domestic =5 EW and 215 kW T 1007w 401-806 wnits T B.50/kwh

=15 KW and <25 kW T 2000w H01-1200 units T v00/kwh

=25 KW T 250w abowe 1200 units T B.00/kWh
Single Paims Delivery Supply 3t 11kV far GHS T 150w T 450/ KWh
Han Bamestic upba VA ¥ 250V T GO0 KA
atoee 3kva T 25hRe T aa0kvah
Industrial T 250w T 7.75/kvAh
Agriculture T 125w T L50/kWh
Public Uitilities LA AT ¥ G.25/Kvhh
Advertisement & Haardings T IS0 T Eoofkvah

. . . . . . . v 4.50/kWh

L Charging Station for E-RickshawyE-vehicle on single point delivery pre A00/An

Detail of Power Purchase tust Adjustment Charge Rates
I

for detad pleass visit hit

stigns-and-complance:

Period Rate Pericd | Rate Period Hate
17.08.30 b 161020 [ LOz% (Prav.) 17.02.21 vo 16OE.21 | 5L (Prow) 2B0L.2E b 25.04.22 .75 (Prav)
171130 b 160221 . L.17% (Prav] . 2607.21 00 25,1031 | 1.14% |Prov] 01.04.21 bo 30,0332 BLEO% (4]

I\‘-\-1‘:!.I21“|.3‘|:IIm 31.03.21 . FoLAN D) I 2640021 b 250022 | 1 EAM, [Prev| 2E0A.2F b 250722 8.55% |Proew] ),

Complaint Management : Three Tier Grievance Redressal Structure, f3TFmm waes
Complaint Registration and Status Update/ T =1 vwiE oa =i Rl

‘faumay cantact us throughamyaf the fallowing touch paintsr TEA 0 Ba=ybomarsTiae & T 2 Ay =

T s S o T T R S A -

a. Sammark Kerdraf e g [19124)

b DsAric) Custonmer Care Dent nes/Fmr mrsam 30 s {530 AM Lo 530 P M- Mon-Fri /=10 530 A0 1o 100 PM-5atmf]

c. Online through Complaint sectian an Tata power-DDL Website www.tatapower-ddi.com or e-mail at
customercareftatanowar-dil.com

d. Tarepart Harasament, unethical Practice ar Thefyaie i s, S o ont o e 1 G & G 100 = w9 o7
=) Barwrite tous atviglanoe @ tatapower-ddl.cam

Camplaint Managamant: Thres Tior Grisvance Redressal Structurs

Tier-1 {Tata Power-DDL Complaint Excalation & Redresss] Structare)

If net satisfied with the resalution recelved, you may visit the District Customer Care Centre and meet the fallewing officals

with complete datails =Rt am wt R Fring /S 2 and § g st 4 e ndi § =y e et @i omer &9 fin

wg rFore et A ol e o

Level 1- Custorner Relations Executive|CRE) e s wfimed

Lewvel 2 - Cutomer Service Manager|CSM ]/ District ManagerfZ2emm 391 TS T SR on any warking day/Te &

e A o)

Level 3 - Cirche Head (with pricr appoimment through Customer Sendce Manager)mifta s {owdam st o @ a5

ST o )

Level 3 - Head {Dustomer Services|fans upa {esden @)

Custerner Camplaing Analysis GrowplO0AG), i fiver findnrs w5

TATA Power Delhi Distribution Limited, CENCARE Building. Opposite C-2, Lawrence Boad, Keshav Puram, Delhi-1100345, Email:

ceagitatapowsr-ddl.com

TIER-NI {Independent Farwm-CGRF)

If custemer bs still not satisfied with the resalutionrespanse, after exhausting all complaint handling, escalation and

radressad mechanism at TPDOL, in respect of gricvanca s o new cannection, Biling, Metering, Pewer Quiage, Load Shadding,

Load Enhancement/Reduction, Disconnection, Recomnection of Power Supply, Name Change, Street Lights, Transter of

Cannecticn, then custormer may sppeasch

Cansumer Grievance Redressal Forum[CGRF), Sub-Staticn Hullding, Police Colany, Model Ton-11, Delbs - 110009, Tel: 011-

2746350, Email: cgredrassal fonam firtatapower-ddl cam

Mate: Foeum shall nat @ntertsn o comalaint if it pedtain 1o the subject matter Tor which proceeding are pending belore arry

caurt. Further, forum does not haee jurisdiction ta adjudicate on matters related bo assessment in relation to unauthorized use

of electricity, Appeal against the assessment, Theft of Electricity, Fower ta adpudicate, Compounding of offences, Notice of

accidents ard inquiriesete, whach fall LS 126,127, 135,139, 143,152 £ 151 af indian Electricity Act, 2003,

TIER-111 [Independent Forum-Dectricity Ormbudsmian)

If nat satisfied with DERF order, an appeal against DGERF orders may e filled with the electricity Ombudsman, B:53, Fashchimé

Marg, Opp, Tagone International Schacd, Vasant Vihar, New Delhi-110057,

kErnail::lll:«:l: ombudsman@yaheo.com

7 Rl ¥ 4 Bl

—

NhatsApp Services Through Registered Maobile Number (RMN]

TOD tarilf shall be applicable on all consumers{other than Domestic)
whose sanctioned load /MDI|whichever |s higher) [s 10kW/11kVA and abowve

Manths TOD hours Surcharge Rebate
May 1400 to 17:00 hrs
0%
o | eEkHouTE 00 to 01400 hrs o
Sept | Off Peak Hours | 04:00 to 10:00 hrs 208

[ Surcharge @ &% i appicable on Fred B Energy Changes woel, O1-Jul-2042,

*® Pension Trust Surchergs &7 on Fised & Energy Charges is applicable.

= Rebate of 2%, 4% & 5% on the Energy Charges for supply ot 11k, 33086k ard 220 &V shall be
applicable.

# For prapaid consumis, th additionsd rebata of 1% shall b applicatile an the basic Enargy Charges, Fisnd
Charges ard all other charges onthe taniff applicable.

* Fow ol catepores ather than Domestic, Fiked/Demand Charges are to be kvied based on Blling demand per
EWRA, Where the Magimum Derand (R0, a5 defiredin DERE [Supplp Sode ovad performonie Stongardi]
Rpgedatians, 2007 reading esceads sanctioned loadcortract demand, 2 surchargs of 30% shal bo lovid an
the fixed charpes comesponding o excess load i KWIRVA for such biling cvele only, Whereser, sanctioned
P feribiast darnand is in KWOHPE the KA shall Be calidmed en Badis of actual pormr Tactor of the
consumar, farthe relevant billng oyele and in case an noneaval abifty of actus Power Factor, the Power Factor

\ shall be comsider as utiity for sanchioned loadfcontract d d upto 0K 11k,

-

r.ﬂ.'i prr GoNCTD order no, FB/24/Pawer/2021/2447-59 dated 23-lun-2021 for FY ]I:IZL-ZI:N'.‘Z-“I
1. Sobsidy U dareitis condomer will ke spplica e g Bl
{i} Zubsidy will be provided equivaient to the entre current month bill dharges utilizing
commimption upto 200units per monih.

Suibrsiche will e provided g R, 800 per raasth uliliging dohsiempticen Berseer T01-40 units
p=r manth. This category of conmemer will nat get subsidy at [i] above. Ho subsidy to be ghenin
cine thir cansumgtion isabave A00units.

Sisidy 0 AR LR consismer wil be Appicable onedsing tarif e RS, 105 %W, manth an fixed
charges.

. Discladmer: 'rhls clcciru:w il is anly for elec tricity supply 1o the premises o:n:upmd by the
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General Information / HAT 3T

1 For T R, 8000, 3 i 55 09 57 ChegueDemand Draft/Online modes 53 738 |

7 DhehitfCrediteard = Re, SO00f-3 sfie fm 7 o 50m 97 Processing changed Tt g & om)

A5 per DERC tariff order the pagment of monthly electridty bill of all categaries of cansumers

except Domestic, AgricuBure & Mushroom Cultivation exceeding Rs. 20,000/ shall necessarily be

paid digitally i.e. MEFT, RTGS, IMPS, Credit Card, Debit Card, Wallets, etowee £ 1stApnil 2022

Cheque Bownce - 70 Negotiable Instruments Act, 1881 551 & 138 & oo aFh TR AW

TN | e e e A e 5 Chegue I 6 2000- T ET AR

A1 [N v # fiE Rrasi g ol e o [k # s S sde P aade fm s o gl el

e o R ) A AT PR W s Al 0 A A a6 REN mE & B e AT O A RA W

ST 7 e wEar

A rarakitHE Fu-'.-. = A Wl TR IUPSE O e afili & Aar o 1E el 2w A

B Fleeaft 3% worhawy amyst = il w urde erer snr il anfrf @ g gy ol wrg oo e | g
| 0T AV s T RIS TR O A A

4. Inevent of ronereceipt of bills, 2 copy of the bill can be downloaded fromWebsite or Meobile App.

10, A5 per the DERC Guidelings, Rafenence Regulation Mumber of Supply Code Regulation 26, special

o

-

I.\_ Kieter Reading Charges, for LT Canmection @ INK 50/~ caly and for HT Connection: IM8 200/ - anky J
Pagment Ch el | Mode of Payment Timings
Qnline Payenent at ww.nl;an-}ner—ddl.mm' Het Banking f Credit f Debt Cand
Dightal Galine payments HEFS [Bharat Bill Fay ) - QF code an kil
Amrazan, Payin, Mohibwik, Freecharge, 24 Haurs

Mubde Wallets § Apps

HOFC Bank f ¥os Bank®
o ited ¥es Bank Branches

Airte| Money, et

MEFT / RTGSS IMPS

Cath ug bo B S0000-

Carsh |cash up o Rs 40000 f Chegue f
o0/ Cards

“For Mare Details visit our wehsite - wwe tatapowe r-ddl.com

A5 per Bank Timings]

Tata Power -DDL Collection Camras D500 AR - 400 FI Y
o —y

Mo Poveer Supply (NPS) < laints can now be registered through the following modes:

Electricity Bill on Whatsapp

Missed Call Service @ 96196 19124 through Registered Mobile No [BMK]

HPSPHspace=<RiM = or NPSPH OO0

For Whatsapp Opt in gree missed call al 7303482071 from RAMN

' Whatshpg 2 730382071 NPSCAzspace=cCh nas or NPSCA OOUCENE Duplicate Bill an 'Whatshpp @ Y303482071 BiLLespace=<CA Na.> A
a =
for payment through NEFT/ RTGS SAMLAIHDAR
Beneficiary Bank | V&S BANK LTOL (Current &/c) HOFE BANK LTD {Current A/c) S BA
Beneficlary Tata Power Selhi Distribution Tata Porever Delhl Distributian aEE ! Bﬂ EREE“
Mame : Limited Limited under Single SNJE FﬁFER
Bank Branch NS Ratianal Dperaing Censre, | ooy sanch, Mumbal Window Scheme SAVE ENVIRONMENT L i
heumbai and avall subsidy \
[FAC Code TESRDCMENOT AnFEooRR - wst [ BE A PROUD DIGITAL CUSTOMER _
Beneficiary &fc No. LEpowar -l Som o Stop Bl moud npt J
TRODLNDCERENOO Where | TPOOURKERNOOOO0N W here ; s E bills, Jout give & miszed call ; L
for Energy Bl HRNON denntes i 11 OO0 denates your Get 10% Upto s TADIAZOTT wodd grot s w I
digit CA number 11 digit CA nunbar il 0 Whatihpp & Y
for Demand Note TEDDLNL 20O N Whers ?10 O 3
Payment ONCOONN derates your 10 dign| KA C hb k'
b Demand Mite Hursber asnoac oo e—r—p—
for Encrgy TPODLND LOOCKERREON [Wihere [ scasee ]
Inistalment KX denotes your 9 digit MLA
Payment Installmet Plan Mumber [ PSR e f—
GET SMART POWER TIPS BY ROSHNI EIFJE  scan to download TPODL Connect — e ':;.“":"‘F"""""“““
VISIT TATA POWER-DOL'S WEBSITE AND ; Mabile App and avail our digital MK mew
e CLICK ON MEET ROSHNI TAB " services non stop - oy

Please Install Earth Leakage Protective device (ELCB) for All Connection for Safety of People and Appliances. It is mandated by CEA and DERC Guidelines.

Code: 996512 (Open Accass)

Regd. Office: TATA Power Delhi Distribution Limited, NDPL House, Hudson Lines, Kingsway Camp, Delhi- 110009,
CIN: L4010S0L 2000 PLC111526; GSTIN MO, - 07AABCNGRIER1ZY, PAN No: AABCNGEDER; HSN Code: 27160000 (Electrical Enargy), HSN

Tune-3022



