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Date of Receiving /ﬁ/ ?!_1 2

File Receiver Name [J)t (dall e I*".}HI V} -H.)n-.”- 2 .) ’[ ‘q l’ |6?‘

CASE COLLECTION FORM

JJ“

[ 2
Version 5 0)

2020

11 | Las H Revision: 30.01.2020 | Latest Revision: 31.10.4
- Tems rﬁ'w To [Assigned| Tobe | Submitted  Grade | HOD Engg.
1 to Date = completed  On date | Signature
e . by date
Bt —————— =t
s Deepat Pl 72 9l
|

' Preparation

A - Very GOOd B Satisfactory, C - Avemgf D - Poor, E - Extremely Poor

| File Returned to HOD | 1] Survey not done properly, "1 Survey Form not properly filled, [ Market survey for
Engg. unprepared due | rates is not properly done, " Identification is not clearly done, [ Measurement IS nol
to reason properly done, Ll Photographs not clearly taken Selfie/ Owner or owner

| representative photo not taken Owner/ owner representative signature not taken

| L! Google Map not taken, L] Survey summary sheet not filled

In case File is returned 7| "1 Minor defects in the survey hence approved for preparation with warning to

by the preparer - HOD | Surveyor. Report preparer to collect the missing information on his own
Engg. comment & [

Signature | LJ Major defects in the survey. Survey has to be done again

I

GENERAL DETAILS
1 Proposal/ Work Order or

Ref. No
2. | Type of Service L) Valuation Report, ['I Construction cost estimate, [ | Cost velting certificate
| : C] Other CE Certificates \-TEV Report, [ LIE
3. | Type of customer (LBank | LJ PSU |NBFC | LJ Corporate
I - | LJ Company | LI Private client | LI Direct client through Bank
4. | Bank/ FI/ Organization PMQ P Hq
YW
Name & Address M
5| Case Allolment Oﬂ‘“ ~ Name [ Contact Number | Email Id |
Fees R — ™ ! Z . !
paying party Deta M C&222@ Prb-Co o
. J 2 |
68 |CaseT [J Case for exiting account/ customer
7 | Fees Deta Amo | Adv ] punt if any Fees will be paid by
' | | Bank i b-etstomer
8 | Bﬁu GSTIN
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CASE DETAILS

Jrddatial lind

Tev
§1u0Y

3| Ownen Applicant Details ch ;%;1@4 q

] Value assessmeni of the asset for creating new collateral morigage
L Periodic Re-Valuation for Bank, [ | Distress sale for NPA A/c

O For DRY Recovery purpose. Capital Gains Wealth Tax purpose
- Partition purpose.

1 Any other

General Value Assessment

Contact Number

Mg Ses62

Email id

v T L e ——
M\S Shye :
RS — e lee 810 Engn
] Address
Propery Nill-J30a 630ly | Borr gt Dimrabed | P
' T —
L} :b:m on Name Contact Number
. T | Prefemed time of survey | pare I H‘j";ﬂ __ Time
' “_ mh Coived 1 Owners hip Documents: | Sale Deed _ Power of Altormey
it ey I Registered Will Relingusshment Deed Transier Deed
:m-mwu L] Conveyance Deed | Allotment Lette: Possession Lotier
12 Map: [] Cizra Map L ABproved Map ~ Sae Prar (Lale {HJ
3 UWrility Bills: Electrcty Bdl & payment recespt WNater B & payment

receipt, [} House Tax demang & payment reces
4 Any Other document \ T TIR Report
] Oid Valuation Repon

Agreament 10 Sale




File No. RKAIDNCR.......... VI(@oazau): FL1AY 168 - 238,

................................

FILE RECEIVER CASE COLLECTION PROCESS COMPLIANCE CHECKLIST

(To be filled by Surveyor)

eTaTus  APPROVER SIGNATURE/
| REMARKS IN CASE OF ANY (X)

| SNO. COMPLIANCE CHECKLIST

1 _ Is Case collection Form pr—opay filled by Receiver? |

| 2 | Is purpose of the assignment understood clearly by =g
the receiver?
3 |Has receiver checked if this is a new case or | "
exisling case of the Bank?
\ 4 Has receiver fixed the fees with the manager/ client -
and sent quotation properly or have taken approval |
of the work over email? |
5. Has receiver taken proper Work Order/ Emaill | D i
CESA form formality?
6 In case of private case or for fresh case 50% | =~ |
advance is received? | |
7. | lIs document checklist email sent to the customer? | 21
8.

Has the received documents is having ‘documents | L7
provided by stamp'? '

IMPORTANT INSTRUCTIONS TO SURVEYOR

[ Please fill the above compliance checklist before moving for the survey. py Y
| Please do not do the survey if you do not have proper documents

|
X —TFor Vacant Plot Land — Cizra Map/ Master/ Zonall Site Plan is must to identify the Plot. For |
\

| Agriculture or converted land from agriculture — Mutation documents CLU is must

4 | Firstly please first study the documents of the property which needs to get surveyed

5 Mark the Owner/ Area/ Boundaries mentioned in the ownership documents with bold florescent
| marker pen before moving for the survey. During site survey if any difference is found in the
] above fields from the ownership documents then please contact the owner immediately to
LB know the reason for the difference.
| 8

Confirm origoirig property rates in the subject location through public domain, property sites and
contact dealers to show you the available properties in that area during your survey.

Identify the Property clearly by matching the boundaries and area mentioned in the property
| papers.

& | Dosample physical or google measurements of the property.
9 | PHOTOGRAPH INSTRUCTIONS:

a. Take owner/ representative photograph along with the property.

b Take your selfie along with the property and the owner/ representative.

¢ Take full scale photo of the property with gate.

d. Take photo of the property along with abutting road, towards left, right and center
e Take multiple photos of w« of the property

10
11

12

g Take a deo Lo co) arty and neighborhood

ch road width and distance of property from main road

13 tail and tick the appropriate option clearly.
14 | ' s or negativity in nd comment in detail on survey form
15 Do extensh i or any recent past transactions.
16. | In case ¢ §ing information to you or trying to influence you by
money oF mgement & Bank
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Y GRADING MATRIX

s below are done properly. timely with full care and diligence

Survey started with proper work order and knowing the source of payment “
'|mmmm ﬂmm .mad the documents properly with highlighting the main points
before moving for the survey
correct survey form as per the property type
Al fields of Survey form are properly filled ntioned
All site special observations and negalive and positive factors are clearly mé
Self & client signatures taken on survey form
Property rates information properly taken. mentioned and verified
- Site rough sketch plan made
10 Proper photographs taken
11 Selfie with property taken.

12 Seifie and owner photograph with property taken

CEADOE WS

in case of 3 minor mistakes in any of the above points except Point 1, 2. 3, 4, 6, 8, 10, 11, 12 but all the

In case of more than 3 minor mistakes and any 1 major mistake in any of the above points and if any points
are completely missing except Point 1,2 34,6, 8 10, 11,12

In case of 1 major mistake or missing of any 1 point out of 1, 2, 3.4, 6_8,_10_ 11, 12

=

In case of more than 1 major mistakes or missing of more than 1 point out of 1,2, 3,4, 6,8, 10, 11,12

Note (Survey Grading Matrix):

1. For special assignments like LIE, Stock Valuation etc where till date survey format is not
specified or released, in such cases point wise site observation report has to be submitted
by the Surveyor duly signing it properly. Without signed Site Observation report. Point 4 will
be considered as not done and will fall under Category £

2. Similar Grading Matrix Is issued for Case Collection & Report Preparation as wel

Note (Overall Grading Matrix):

1. In case client reports any careless mistake in the report for which revision has 1o be done in
the report then in that case Grading Matrix may be revised and Grade E wil be awarded




5 SURVEY PROCESS COMPLIANCE CHECKLIST

isﬂé.— ' COMPLIANCE CHECKLIST POINTS

(To be submitted by Surveyor with each Survey)

STATUS |
1 Did you take proper property documents to carry out the survey? . z
| 2 | Have you properly studied & highlighted Owner/ Area/ Boundaries in the property |
ents with bold florescent before moving for the survey? | _
3 g?:l::u check prominent landmark nearby the subject property and mentioned in the survey | "
v 4 {
4 |‘l:c;ir::lwyclu identified the Property clearly by malching the boundaries and area mentioned in T
roperty papers?
5 g‘::lpyoz c:::kpif property is merged with any other property or it is an independent =0
o ?
6. gid?or:ydo sample physical or google measurements of the property in case of property E s
more than 2500 sq mtr?
g Did you check for any building violations in the property? i
8. | Did you check municipal limits/ jurisdiction ward? =
9 Did you take Google Map location and shared it to Maps whatsapp group? =4
10. | Did you check Main road name & width and its distance from the subject property? i
11 | Did you check approach Lane width on which property is located? )
12 | Have you taken property full scale photograph with gate? L
13. | Have you taken owner/ representative photograph with the property? A
14| Have you taken your selfie with the property along with owner/ representative? LA
15. | Have you taken photograph of the property along with abutting road and towards left and =
right of the property?
16. | Have you taken multipie photographs of the property from inside-out? =1
17. | Did you check nearby development and whereabouts and commented on survey | 1,
form?
18. | Did you check any defects or negativity in the property in terms of location, legality, N
disputes, marketability, salability, etc. and commented on survey form in detail?
19. | Have you filled all the columns of survey form including survey summary sheet =0
properly?
20 | Did you draw site key plan (location map)? o
21. | Did you draw rough site sketch plan? e ' >
22 | Have you taken self-attested documents from owner/ representative and stamped | T—
“documents provided by stamp"? &7
23. | Did you check any defects or negativity in the property in terms of location, legality, > —
disputes, marketability, salability, etc. and commented on su rvey form in detail?
24 | Have you confirmed any recent past transactions during market enquiries and K ="
| enquired ' y rigorously?
25. the owner/ representative on undertaking and survey
|
. 26 .
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ENERAL SURVEY FOR
;For? PROPERTIES OTHER THAN FLATS)

(Version 5.0) .
\ sion; 31.10.2020
Date of implementation: 9.02.2011 | Last Revision: 04.01.2018 | Latest Revi

File No. RKAIDNCRY....../............ _‘Date: \'T\-ﬂ'ﬂ'% __| Time:

GENERAL DETAILS

Name of the Surveyor . T yaveen /‘:m H mf’
2. | Property shown by Lp.,,e(xlr | Roprewnlalwe | No one was available Property is
I ' Iocked , Survey could not be done from IrlSIde e .

Name | Contact No.

. | VI\)*&L Jf o) I
LR —EFull survey (inslde-out with measurements & pholographsj
. Half Survey (Measurements from outside & photographs)

| Only photographs taken (No measurements)

3. | Survey Type

4. | Reason for Half survey or only 0 Proper‘ly was locked, [J Possessee didn't allow to inspect the
Photographs taken Property, T NPA property so couldn't be surveyed completely
5 How Property is Identified S From s schedule of the propemes ‘mentioned in the deed From

hame plate displayed on the property LL_~dentified by the owner/
| owner representative, [] Enquired from nearby people,

1 ldentification of the Property could not be done [ Survey was not
done

6. | Type of Property S = Flat in Mullistoned Apartment, [ Hesujenhal House, ] l_ow_i?lsg
Apartment, [ Residential Builder Floor, [J Commercial Land &
| Building, T Commercial Office, 1 Commercial Shop, [ Commercial

! Floor, [J Shopping Mall, [J Hotel, \_Jfffausmal  Institutional
U School Building, [J Vacant Residential Plot C-vacant Industrial

| Plot, [} Agricultural Land
|7 Property Measurement ‘-«Z’Sﬁ-measumd ) Sample measurement only, [J No me meaSuremem
' Reason for no measurement [11t's aflatin multi storey buil dmg SO measurement not required

[l Property was locked, [ Owner/ possessee didn t allow it,
[1 NPA property so didn't enter the property, [] Very Large Property

practically not possible to measure the entire area

Any other
Reason:
9 | Purpose of Valuation u—‘fﬂlue assessment of the asset for creating new collateral mortgage
i ¢ ['l Periodic Re-Valuation for Bank_ | Distress sale for NPA Alc
eV Sy

L1 For DRT Recovery purpose. | Capital Gains We alth T
L] Partition purpose, ( (] General Value Assessment

10 | Type of Loan 1] Houamg Loan, | | Housing Take Ovor Loan, | | Home Improvement
Loan, ['1 | oan against Property, | Construction Loan
Loan, ' | Car Loan, LPject | oap \‘p]prm Loan CC Limi
enhancement || Cash Ct!_d_&lmn LJ Industrial Loan | | Na

lax purpose

tduc ational

14 A Amount

—

b IS




J 5. | Junsdiction limits

186

~1 Nagar Nigam. ™ Nagar Panchayat \_LGram Panchayat

| Pallka Parishad. _ Area not within any municipal limits

Jurisdiction Development

ARt QGW NW,«; quay

17

Municipal Corporation Name

Land Areg

' DDA, O GDA, T NOIDA, TJ GNIDA, [0 YEIDA, O HUDA. Sk
— MDDA, I Any other Development Authority
|

O NDMC, 2 SDMC. C EDMC. [ Ghaziabad Municipal Corporatign
|

—J Area not within any development authority limits

- Gurgaon Municipal Corporation, L Faridabad Municipal Corporation
|

[: Area not within any municipal limits, (~Any other Municipal
‘ Corporation/ Municipality
!

O] Kolkata Municipal Corporation, ) Dehradun Municipal Corporation

PHYSICAL DETAILS
| _ga_; per Title deed

As per Map As per site survey

. | < |
A6t | 9ien 3omL | 2B4Sy H AP P
+7ﬁmﬁu‘ H’ | ) ﬁ‘(& A h“ el ‘(’YC_I nd

Il/SO]Id I Rocky Marsh Land Reclaimed Land Walter
| logged, [ Land locked

f“. Squafe.'." '_P_!:éc_tar;guiar Trapezium rnané;ular L1 Trapezoid

N rregular, | | NA

“A40n road level Below road level Above road level NA

Li-Ndrmal frontage, [ Less frontage, I Large frontage, 1 NA

‘J?Yes‘ T3 No, T No relevant Papers available to match the

! Boundaries not mentioned in available documents

ependent access is available Access available in

sharing of other adjoining property No clear access is available

O Access is closed due to dispute

W Yes, O No. [ Only with Temporary boundaries

2. | Any conversion to the land use
| -
3 | Land Type
4. | Shape of the Land
' 5 | Level of Land il
J - —
| 6 | Frontage to depth ratio '
| 7. | Are Boundaries matched
' boundaries, [
8 | Is Independent access available |\ €lear ind
| to the property
9 Tis property clearly demarcated
with permanent boundaries?
10. | Is the property merged or N 0
colluded with any other property
11 | Property possessed by at the 0
time of survey

| £ Owner, M 0 Lessee, \_dnder Construction. T Couldnt
’ , LI Property was locked, ' | Bank sealed. | | Coun

J Commercial Purpose. ) Godown

acant, ] Locked. [ Any other yse




OWNERSHIP DETAILS
b v ‘FEW_M“., Name RN A*}M\,H\
 Proverty Addrens unger——
| Vehuation H an@ to ﬂ}<
- B —
Present Residence Address T
"Mw 1
8 Pgop.ﬂ“ e — I — _
.h% Hold, \_1{ ease Hold

- Adjoining Properties T East '| West South
(Match &t with papers with the hel |
" (@) . e
| of compass or Sun direction and Q qd M Oj = '1(‘, |
also confirm & with noarby peoplo) Smh OHQ-’ { @le }
2 | Property Facing L) East Facing, L] North Facing, [] West Facing, ] South Facing, |
| Ll North-East Facing, [ South-West f'acmg,\Fl’Sngh Easl Facing, |
PI | L) North-West Facing ||
l - -
| 3 Landmark 3 : i
. | . Neart  Hamyman Handss.
‘ . 4 | Ward Name/ No. W H di { ||
a s | " i
‘L | Zone Name Lm_ e e |
6 | Main Road Name & Width Name Width Distance from property |

I. Jaywqeala - BiNgvgeyh hmd |

- 7 | Approach Road N Y i
; oad Name &WIdh | toume 0 oad ¢ DRany ) . ,'
8 Location consideration of the [ Within Main city, O Within Good Urban developed Area, [ Within

Society developing area, [] Highly posh locality, [ Very Good, ] Good

| () Ordinary, M interiors, [] Remote area, (] Backward, [ Average

"l Poor

8 | Special Location consideration | (] Park Facing, [] Pool Facing, [ ] Road Facing, | | Entrance North- |
of the property Easlt Facing, [J Sunlight facing

10 Characteristics of the locality | ('] Urban developed, [ Urban developing. [ Semi Urban “—+Rural

1" ) Category of Society/ locality M ¥ dable Group Housing, .| EWS, | HIG

2| Unles/ Facities n the b

13 ! Froomity to civie )

Mutto% Railway Station | Airpon

M Any new
surrounding area )
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_| Covered Area, || Floor Area, LI Super Area, L Carpel Area

As per Title deed As per Map As per site survey 4
(Tick one on the basis of which
valuation Is to be calculated) : S—
Total Number of Floors In the ,
Building
Floor on which property is situat
5 | Type of Unil/ Number of Roomé&
Cabins/ Cubicles
6 | Building Type \ [ RCC Framed Structure, [ Load bearing Pillar Beam _column'
) Ordinary brick wall structure, L Iron trusses & Pillars, L Scrap
bandoned structure
7. | Roof a\ Make: 0 RBC, OJ RCC, O Gl Shed, OJ Tin Shed, CJ Stone
Patla
b. \Height:
c. FKinish: [ Simple plasiezr—ﬁ_ POP Punning, [J POP False
iling, L Coved roof, LI No plaster
8. | Flooring | U Vilyified tiles, LI Ceramic Tiles, LI Simple marble, (] Marble
chips, \ | Mosaic, L] Granite, L Italian Marble, ] Kota stone,
['] Wooden, []1 PCC, || Imported Marble, ('] Pavers, [1 Chequered
Tiles, [ \Brick Tiles, [ ] No Flooring, | | Under construction, | Any
- other typg: I _ o I
9. | Appearance/ Condition of the Internal | [ Excellent, [J Very Good, 1 Good, [ Ordinary,
Building [ Average, [ Poor (] Under construction, [] No Survey
| External -\ Excellent, L Very Good, [ Good, O Ordmary
U Average, Y Poor L] Under constructlon ) N A
10. | Maintenance of the Building 0 Very Good\ '] Average, [] Poor, || Under construction
11. | Interior decoration O Excellent, \J Very Good, O Good, L] Simple, 0J Ordinary,
Ul Average, (1 Below average, [ Under construction, I No Survey
12. | Interior Finishing [ Simple plastered walls, O Brick walls without p plaster, |
0 Designer textured walls, O POP punning, (] Coved roof.
{J Under construction, [I No Survey
13. | Exterior Finishing O Brick walls without plaster.
tecturally designed or elevated, [ Brick tile Cladding.
fuctural glazing,\ LJ Aluminum composite panel cladding,
facade (J Dpmb, L] Porch, (] Under construction
14. | Kitchen with no cuppoard, () Ordinary with cupboard. | Normal
chimney, \ 1 High end Modular with chimney | | Under
. LI No Su [
15 al, | | Internal '\ |
nary fixtures & fitings, ] Fancy lights. ' Chandelers
aled lightning, [ \Under construction. ™) No Survey
l, (] Internal ~ \
D Very Good, {1 Good, [ Simple, _| Average

goDUndur
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papage IHSLES
41| Any defects in the bullding I Maintenance issues. . Finishing issues. .| S I:rll W8S
£1 Water supply issues | Electricity issues. [ Stru@
L Visible cracks in the building _ —— .
T \ Alase oo — - n nol as pei
MMM&!&M\ Construction done without Map, [ Constructio A Joined
ved Map, [ Extra covered without sanctioned Map.
cent property, [J Encroached adjacent area illegally
23 | Houndary Wall (Only for indivicual L)y | No, | | Common boundary wall of a complex Wirish '
property) Height Width L. |
s |
24 | LilV elevators . L] Passenger/ IN.Commaercial Il
Make Capacity
25. | Power backup U tnverter, L] DG Set
Make Capacity
26. | Garden/ Landscaping L] Yes, | | No, | | Beautiful, | | Ordmaty )
27. | Parking facilities "] Available within the property | | | On Ground, | | In Basement,
L1 On stilt |
'] Not available within the | [1 On road, |1 Acute parking
...... L property problem
28 | Special Comments/ Observations,
if any |

MARKETABILITY/ SELABILITY/ UTLITY DETAILS

Any issues in marketability of the | [] Yes, ¥ No
property? Reason in case of No: () Location, | | Surrounding, | | Legal |
1 aspects, | | Demand, | | Shape, [ | Any Other
2 | Howis Demand & Supply condition | Demand | O Very Good, [1) Good, M Average, [ | ow, ] Poor
in the Market of such properties? Supply | Ll Vary Good, [ | Good, | | AverageNLH.ow. | | Poor
3 | Is property easily sellable & I Yes, () No
marketable? Comments:
od, (| Good, +AVerage, | | Low. ' | Poor
— 4




 Shape of the Property

(Square, Rectangular,
Imeguiar)

Areal Size of the
Property

Legal Status (clear,
negative, weak)/ No. of
owners

Location/ surrounding/ Base Case
neighborhood

comparison with the

Highly Better than the

subject Property)

10

1

Distance from the
subject Property

 Other factors (Comer,

2 side open, North-East
facing, Park facing,
Legal/ Financial

4+

Page 13 of 1S

4



UNDERTAKING BY THE CUSTOMER

d or asked by the member of R K Associates. Any such act will lead
cancellation of the m terial

ared by R.K Associates with forfeiting of the fees and i'll be completely
responsible for its repercussions and legal actions taken for it

ens t&

m to you and we request you to com laint such act
Immedlggg on the number provided above.

[Name

Relationship with owner

Signature

f‘%ﬁ‘}“ﬁ“l _ .
Mobile No.,

| 9uylgce g
e 13]e 1023

UNDERTAKING BY THE SURVEYOR

rly as per the fair professional best practices
S. | have not taken any cash or kind from the
ner | bank for arbitrary providing the Property
assurances to the customer nor given any
ﬂmnnhfoundthallhaudomonrkmof

" | understand its legal consequences ang
AIso in regard to it any monetary or reputation

- RGN 168 - 23,
| Praveon Qdﬂm

——
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UNDERT YTH P

l“MWVﬂMﬂmwhm-w“thWHMMVMI
Svny Palicy Guidafinen lsaund by e organization. | aleo confiem thet without any personsl intarest, pertiaity
o prejudice, | have worked on this Valuation assignment. Rates adopted for the asset is based on various facts,
m:m.ﬁ.h*“hm,wmmcmdNWHﬂlmnm
8l sincers efforts o review, cross check & confirm this datal information from all different angles using my
prudent approach without any biasedness or pressure. | have prepared the report based on true facts &
m-nmumw&uuhcu.lmmmum.nyhmmfmﬁmwwﬂ
ﬂ:&dhhmmwam I'd be solely responsible for it and will bear the losses which will
“-,"'nﬁmhmelmyor reputation loss by its client or statutory bodies.

| also undertake that | did not come into any influence by the customer, Bank representative (officer or agent),
colleagues, coworkers or any other person to arbitrary change the Valuation figures or facts unethically or
Hllegitimately which may put the public money at risk which is in the form of Bank deposits.

In case at any point of time in future, if | am found guilty of illegitimately distorting the facts in the Valuation or
any other professional services which company offers in the market on being influenced by the customer or
Bank representative (officer or agent) or for whatsoever reason then I'd solely responsible of any such act and |

understand that the Company can take appropriate legal action against me which may include suspension from
the current roles & responsibilities or termination from the employment with immediate effect.

| also undertake that | have not taken any cash, favor or in kind from the customer for favoring any individual or

| also undertake that I'll not prepare any report on incomplete Survey form which is not properly filled as per the

Company guidelines and in case | am preparing it which is creating an incorrect report then I'd be responsible
for its consequences.

For File No.
Preparer Name




