BSES

BSES Rajdhani Power Limited

Vaccine + Mask + Washing hands + Social Distancing = Victory over Covid

Due Date(za fif):

EBILL Customer . . . _OE.
Bill of Supply for Electricity IR
Name : JUSTIC TILAK RAJ HANDA Sanctioned Load : 34.00 (kVA) CA Np. ‘ 1100052493
Billing Address B M WORK-9935-N R Contract Demand I\E/lr;?(;?‘?sggn Date 2573(,);?-1 979
VILL SULTANPUR NEW DELHI 110030 MD I : 5.00 (KVA) Supply Tope g
Power Factor :0.993 Bill No. - 100577925864
Pole No. 'NA Bill Basis : Actual
Mobile / Tel. No. : 7678506615 ; . 0.D. No. 1 R/24/10421902062
Email ID : d.bhattacharya@okplay.in Meter Reading Status ) DL CCTV Tagged :No
District / Division ~ : Saket Cycle No. : 0B Street Light Tagged : No
Walking Sequence  : SPF010023A0AB Tariff Category : Agriculture Wi Fi Tagged : No
Bill Month : MAY-24 ;
Bill Date - 25.04-2024 Customer Care Centre No. (i ¥ 3% @1 %) 19123 (24x7 Toll Free)
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) [Multiplication |Current Consumption(adar &)
(Firex %) (@) |Date of Meter Reading| Reading |Date of Meter Reading| Reading b Days Unit
J (o)
(frex AT B i) (o) (fex AT 9 ) (&) () (afe)
27131889 kWh 19-04-2024 185236.00 15-03-2024 184696.00 1.00 35 540.00
27131889 kW 19-04-2024 5.04 15-03-2024 1.00 5.04
27131889 kVAh 19-04-2024 195175.00 15-03-2024 194631.00 1.00 35 544.00
27131889 kVA 19-04-2024 5.04 15-03-2024 1.00 5.04

Please call 19123 or email: brpl.customercare@relianceada.com - Team BRPL"

“Dear Consumer, Get coloured electricity bills directly in your mail box. Switch to e-bills to save trees.

MLCC 1365\1505

Billing Details (S &1 fdawm)

Current Period Charges

(= 313%4 B Yob) (16:03-2024 £0_19-04-2024 )

Adopt e-bill, Save trees, Provide email details to us through website/call/email.

Fixed |Consumption| Energy | Slabwise Energy Charge s'a"’k‘gj'::t;:‘:"fg::r’gza“ Time of Day (TOD) Charge Sémham% e el [ e Total Amount
=AY i IR Mo o on (Ener arge + nergy Charge, Surcharge on =
Charge_ H Mgﬂiil:ed Cor?sllllt:ed / (ﬁi ﬁg—d W) (et e e e gom) CIFA a1 3 M e Fixed Ch’::yge -R’E%Zte) Energy Charge, PPAC amount & (KFfEE;ETEI)B
N . Billed | Units [ Amount="“B” | PPAC% | PPAC | TOD % | TOD Surchargel T VIR e Bl ’
(e Rate 4 onB |Amount = “C”| on “B” |Rebate Amount=“D” 3 afmR,
T) | (e oah ) | (@ /Rad | 7o (@) (B divd z (B & 3 (e @ + ol g %ﬁﬁ@?ammwu (eget %)
e R 3f¥e) (e =) ) | () | v |G o g ahy| T RonaRm T W, 5% g Y
9770.43 544.00 | 8.50 4624.00 35.83 | 1656.78 1151.55 332.54 21176.66
1.15 Mth(s) Pension Surcharge @ 7% on
(Energy Charges + Fixed

PPAC on Fixed Charge - Rebate) =f"

Charge = “G” L4

z 1007.61
3500.75 TCS Amount T “I”
CCTV Units Base Amt. | Surcharge
0.00
Street Light Units| Other Charges “J”*
(867.00)
Wi-Fi Units CCTV Bill Amount
Total Units= 544 Total (B)=4624.00 Total (C)=1656.78 | Total (D)= 0.00

Past Dues / Refunds / SubSIdy (ﬁw W/M/ﬂﬁa@f) Consumer registered under GST may submit it's GSTIN at concerned division

Provisional Bill Refunds/(aTo=1) Arrears (som) Late Payment Total Charges Net Amount
Refund Refund Amount Period to which it relates Surcharge (LPSC) Payable Payable
Unit Amount (e s ¥ weg #) (&R & g R IfRNR) (& < go) (g <3 f)
0 868.04 Since MAR-24 0.49 22045.19 22045.19
e A BG Security Deposit R Bill Amount Payable
54 BG Expiry Date (ﬁa a-q ﬂﬁ[)
ice i Devel h i ] -
(Swﬁemc%;;e%m eve °pqn_:ien§tcﬁar%§:,pa'd 54 0.00 Cash Security Deposit Ed 10200.00 ? 22050 00
Interest accrued for FY_2023-24 , already adjusted in bill No. 54 (867.00) Due Date of Payment
100577925864 (generated for the period_16-03-2024 to__ 19-04-2024 ) (W Lkl ﬁlﬁ) 10-05-2024
. " . ) . ) If payment is made after the due date, LPSC
Interest for FY 2024-25 will be adjusted in your first bill to be generated in FY___2025-26 for the delay, shall be charged in the next bill.
(Fraa fafyr & g geam wR 39 fa<ig
| =g 3Tl e 7 gadigadl st far smgem)

Last payment T 16560.00

%200, Three phase ¥ 500. 2

fixed charge w.e.f. 01.10.2021. The amount of Security Deposit

received on 05-04-2024 .

Payment accounted upto 22-04-2024 .

The connection shall be liable for disconnection on non-payment
of all dues (including arrears of previous bill(s) by due date, after notice as per Section 56(1) of the Electricity Act, 2003. Charges for reconnection - Single phase
T’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW (31<8 sjfdwy @ [zie [de

dIEo] &1 dv% Fgelid &9

IMPORTANT MESSAGE (q&cayvi ﬁﬂ‘rﬁ)

Power Purchase Adjustment Charge (PPAC) @ 35.83% been levied on energy & fixed charge w.e.f 01.02.2024. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricity Tax on
CCTV consumption. GoNCTD vide Order No. F.11(29)/2019/Power/Pt.file/1852 dated 12.07.2019 has approved
105/kW/month. In case any variation in SLD charges noted, consumer may visit dlvnsmnal offlce for requlslte correctlon Pension Surcharge @ 7.00% has been levied on energy &

your

bsidy to agri

s(farmers) w.e.f. 01.04.2018 @ Rs.

d herewith under the heading "Security Deposit with DISCOM". Please check this

amount and report any discrepancy by furnishing documentary proof in that regard available with you, at the customer care centre of respective division office. Anyone treating
Electricity Bill as conclusive proof of Residence is advised to verify the particulars. Switch off lights and appliances fr

(This bill is computer generated, hence does not require any signature.)

ELECTRICITY BILL

BSES Powered by b

Payment slip
* Make your cheque/DD payable to BRPL CA No. 100052493

* Cheque should not be post dated.
* Write your telephone number on backside of the cheque.

0BOOR100052493000002205000202405100000000000

BHARAT
BILLPAY

BSES Rajdhani Power Limited

* Cheque should be account payee and payable at Delhi.
« Do not staple. only clip the cheque to payment slip.

Bill amount payable : ¥ 22050.00
Cheque/DD No.:

Bill month: .MAY:24...
Date:

?
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Tariff structure

The revised tariff schedule is effective from 1st October 2021

catedor Fixed/Demand Charge Energy Charge ot Description Fixed/Demand | o rgy Charge Temporary
gories 0-200 | 201-400[401-800[801-1200] Above Charge )
Load(kW) (Z/month) Units | Units | Units | Units 1200 Units Cate Fixed Charge | Energy Charge
Domestic |Individual connections: Upto 2kW 20/kW/mth Agriculture | Agriculture 125/kWimth | 1.50KkWh Domestic | Same as | Same as
Domestic Light / Mixed Domestic | >2KW to SkW | 50/kW/mth Mushroom | Mushroom Cultivation upto 100 KW| 200/kW/mth | Z3.50/kWh | including | relevant | relevant —
omestic LIgh'/ Mxed JOMESIC | gk to 15kW | 100/kW/mth % 3.00] 24.50|2 65012 7.00] € 8.00 | ————— —_ GHS | category | category =
Power, Farm House upto 21kW | rzun/ 1o 95KW | 200/kW/mth Public Utility| Delhi Jal Board, DMRC, Public Lighting etc.| 250/kVA/mth | ¥ 6.25/kVAh
>25kW | 250/kW/mth . P Threshers | o E Tax =
Sile oo syl 1KV for GRS Delhil | Airport Limited (DIAL) 250KVAImth | X7.75/kVAN | during the | "t 007" | Flat Rate - —
ingle point supply a or GHS- " " threshin, < 5400/mth j—
Domestic Lighting / Fan and Power 150/kW/mth % 4.50kWh Advertisements and Hoardings 250/kVAmth | Z8.50KVAh seasong conn/mth —
jc| Shopkeepers Upto 3kVA | % 6.00/kVAh Charging Stati -Ri ) T450kWh | Allother | Sameas | 1.30 imes —
Non-Domesti ging Stations for E-Rickshaw/ 8 K ! —
Other Non-Domestic >3kVA \250 KVA/min % 8.50/kVAh E-Vehicle on Single Point Delivery |ncltud‘|:rt19 relevant oééteég‘éam —
Industrial _|Industrial 250/KVA/mth 3 7.75/kVAR HT T 4.00/kVAN | constuction category | “of tari —T
—
. . I
Schedule of Time of Day (TOD) Tariff Disclaimer- This electricity bill is only for electricity supply to the —
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges premises ogcupled by_ the consumer and Sh°“'?’ not be construed as j—
having bearing on the rights or titles over the premises. —
1400-1700 hrs —
May-September and 20% (*waived for Sep 2020) 0400-1000 hrs 20% IRADRVT: AT Aol BT [dc] SUHIGTT & FIa / BriTerd 1Y —
2200-0100frs __ — _ Rorel @ % fow 2, ok 39 99 M W STHIar B ——
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers. 3feR T T 1 TS A | —
Consumptlon History ( kl ~ [ "GoNCTD vide Order No. F.6/85/Power/2024/447-459 dated —
Period No. of Days Units (kwhikvah) Total Bill Payable Bill Basis 14.03.2024 has extended subsidy to Domestic Consumers —
From To for Financial Year 2024-2025 of entire bill amount upto 200 —
17-02-2024 | 15-03-2024 28 408 17430.00 Actual Units/month, Slab 201-400 Units/month will get subsidy | oy
upto Rs 800/month. No subsidy consumption above 400 —
20-01-2024 16-02-2024 28 619 19860.00 Actual Units/month” —
19-12-2023 19-01-2024 32 671 20950.00 Actual Toell TRPR B S IR F6/85/Power/2024/447-459 i f—
22-11-2023 | 18-12-2023 | 27 373 15360.00 Actual 14.03.2024  3FFHN Y oy wfeed) i af |
18102023 | 21-11-2023 | 35 481 19990.00 Actual o IR S NGO A ——
- ﬁazm-moqﬁw/%wwoomﬁé’ﬁ\mogﬁaﬂﬁ —
\_20-09-2023 | 17-10-2023 28 183 13370.00 Actual J | e o i o oG S e Y | —
Paying your electricity bill (Bill payment information) ey fr——
—— N @ Ao Tergar (Free Legal Ald) —
ayment Options ol ot —
1. Youcan pay your bill by cash / cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order. k "’o"e %ﬂm$mmm%%m£ﬁzzﬁ —
2. aﬁgt)ergérégé?ng%'z%g B%coe/n:rt‘%ﬁfg(l)'lrg%tlélli]rgggga/k;r%’g)&gltl)g??sg&ers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity Seara: 1516 (24X7)ﬂ?5ﬁ Eamhedsisa@govin, vebsie wwwdslsaorgii Rookoonsis —]
3. Drop your cheque in our drop boxes atvarious RWA offices and at BRPL Counters. The list of drop boxes is available on the website. rar s faeft off forew semeeer uReR & R frer fiftw darg uiféeer (DLSA) —
4. Billpayment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday. & Frafew i off Hus a% w5 ¥l —
5. Billpayment upto Rs 50,000/ can be paid in cash at Bank branches of PNB and Bank of Baroda. a0 a —
Points to remember while paying your bill ﬁﬂﬁﬁmﬁﬁﬁiﬁwﬂlmﬁﬁmmﬁl jrm—
1. Please pay your electricity bill only on obtaining computer generated bill. warelt @ srqred- 181 lPLM&ll) (fhewée smedies, dedes arédies, s ddtédes —
2. Do notmake payment to unauthorized agencies / touts. 3@5’1)7“?“ Waﬁ aréctal & urey, ik Rl 110002, —
3. Incase your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be o BTt B ITET- N (PLA-) (e Shewrdver sedies) didiam @, sit-sim didism & —
taken under Section 138 of the Negotiable Instruments Act 1881. T, f&mg’fra{ﬁﬁﬁ- 10018,
4. Convenience fee on card swipe and online payments applicable on payment amount above Rs 5000/- is to be borne by the consumer. For charge details, kindly AN J

visit our website www.bsesdelhi.com.

(Customer Complaint Management:

For any query / complaint, you may contact us using any of

the following options:

o Call Center No. 19123 (24x7 Toll Free)

o Customer Care Centers (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30 AM to 1:00 PM)

o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your
query/ complaint, you may contact the below listed BRPL
officials-

o Customer Care Officer (Timing 09:15AM to 3:15 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2.Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In
case you are not satisfied with the response of the above,
you may approach CGRF-BRPL, Sub-station Building,
Sector-V, Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF

order may be filed with Electricity Ombudsman. B-53,

Paschimi Marg, Vasant Vihar, New Delhi-110057.

Sutaar RierId yde : N
freh ave & quare / Riera & fog guar am g4 fraq
faseat & SR Huas - Ao &

o PicT VR HaX 19123 (24x7 ret 1)

o TSR IR AR TR (AFaR I YHIR Gag 930 o1 o
FORTE 530 FoT IR IR GaIg 9:30 ¥ RS 1:00 Tl )

® brpl.customercare@relianceada.com X A N

o www.bsesdelhi.com

Rrasrral @ forg aei ff dud a -

1. 3R 311U 3 GBS / Riebrret o framor & wigee &1 2 dr
I feTad HRaIge SRAIGETRET Y Hod B A 8—

o HEHR BIR B (T 9:15 IO ¥ TIRTET 3:15 o)

o RISTRT R (@R A pRifReR & R e 10 FoTR1 11 oTcian)

o A g (gd AT ww daw)

2.3 PR W,
oo ot TR fifies,
AT I, 78S v, 71§ faeell 110019
ﬁﬂ: brplhead. customercare@relianceada.com

3. YR firaig Read wIvA (HShemys) : afk am
T R TR HaT USRI $ SaTd | G qE ¢ aAr
3T ONTRTB—SIARGTA, Hg I AT, Terex — Vv,
qufigr, 8 el 110017, €9 corfbrpl@gmail.com #
ST FRreBTaIT ol IR Hehel § |

4. 3R sifmeEdT - delloRee @ ey &
ReetTs ordfier geifagRIEY sifragade, §i—53 ufderlt ARt
T faER, 78 faeeii—110057, # TRR &~ o € |

AMUDT ¥ Fadr
e A @

A faben
1. 3T 4000 IUA TF B A et BT YT TH% /3% /S /T SR & Az

| PR FH 1 4000 TR W 3D BN T BT T A% /L /T SR B
HIETH Y R AD B |

2. AR B FfeRn SRE AR @ qAAD, A B 3R
Waﬁ@?ﬁaﬁmaﬂmmwwé%ﬂzoooo aﬁm?ﬁ
TRt @1 T 1 SacER, 2021 & e Al §

3. mmmmammwmmmma
ST ST b STt | T Aot Bl e AR JawTge IR Iuere € |

4. I T B GaE 9 TT W W 3 IS T Gl T |

5. U FeAE §9 3R 9 3t a<iar @ ARl # 50000 T 7@ A5l @
A B H B FHAE |

et {Erar a3 w9 A 91 Are &

1. BT et U B a1E B T fasTelt fret b1 T & |

2. ST oI/ SaTelt B AT 1 3%

3. IFR ST 2 e GRT TR 4FTAA o / ARG BRI ST Sl & T =1
Ry (Iog@T 200 TU + SiCEE, SR ) SIQT 3R
i quaﬂsﬁﬁwwmmﬁwmzﬁﬂiﬂw% Wm

4. BTS XATZY IR ATTAgT B ERT 5000 TTF ¥ IAfAH & TR T qTel
Wwﬁsﬂwﬁmmﬁmww%%ma%m

AT EHR TS www.bsesdelhi.com TR ST |

Contact details: (¥us Hdeh faazor)

@& Nearest Customer care & payment
centre

ADHCHINI GRID BUILDING AURBINDO MARG
NEW DELHI 110017 ( Tel No: 49201299)

Business Manager : MR. VISHRAM YADAV
(49209003)

Commercial Officer : MR. SATYENDRA K SINGH
(49209078)

Pay your electricity bills conveniently by any of the following options:
Payment Options Timings Payment Options Timings
« Bharat BillPay(BBPS) - Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges) Bank of Baroda, PNB and SBI:
Digital Online | * Bharat QR code - QR Code on Bill 24x7  Cash- Upto Rs. 50,000/- only for Domestic, Agriculture & Mushroom Cultivation category
F'ag ments « BSES Mobile App/Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code X Bank Branches and for other categs limitis upto Rs. 20,000/~ Bank Timings
Y « RTGS/NEFT/ECS « Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation
BRPL Cash Counters: category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.
g « Transfer by account holders
« Cash-UptoRs. 4000/- il
Cash Counters | * Cheaue & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category o o Select RWA locations Cheque & Demand D'“ufl:lvgf;na'“°“"‘ limit for D"’“ES‘;C 24x7
and for other category maximum allowed is upto Rs. 20,000/ 9AM - 3PM ieque Drop
. Crosit Dabit Cards boxes BRPL owned drop boxes at counters gtoh8607ategow consumers maximum_ allowed is upto Rs. 9AM - 5PM
o UPI Cheque b To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Py
g X
ztulkseu payment] 5447 self payment Kiosks by cards, each division office oax Pos‘q Yy mpn:zrg:a;)%xagxamn category consumers and for other category consumers maximum allowed is

e nton 2024

LOK SABHA ELECTIONS

25 S, 2024
B AaaTar st 8 |

www.ceodelhi.gov.in

| Followus: f x @ &B /ceodelhioffice |

Visit: www.nvsp.in |

g, @t e, Reefl-110006

e i e
www.coodelhi.gov.in

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)
Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan, Nehru Place New Delhi 110 019.

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. :

19123 (24x7 Toll Free), Fax No. : 011 39999890, Website : www.bsesdelhi.com

(With

Bill Print Date 25.04.2024_23_09_47_ROBS2SKT

1365\1505

Annexture)

0BOOR100052493000002205000202405100000000000



