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Ref. No. 

Type of Service 

Type of customer 

la Rasche Hoela &_ kesonts 

Proposal/ Work Order or 

Name & Address 

Assigned To 

Case Type 

A-Very Good, B -Satisfactory, C -Average, D -Poor, E -Extremely Poor 

Bank/ F/ Organization 

Fees Details 

Billing Details 

Case Allotment Officer/ 

CASE COLLECTION FORM 

Fees paying party Details 

Assigned 
to Date 

NA 

(Version 5.0) 

Bank 

D Survey not done properly, D Survey Form not properly filled, O Market survey for 
rates is not properly done, D ldentification is not clearly done, D Measurement is not 
properly done, O Photographs not clearly taken,O Selfie/ Owner or owner 
representative photo not taken, Owner/ owner representative signature not taken, 

O Google Map not taken, Survey summary sheet not filled 

VIS (2024-25) los?-05o-06? 

O Minor defects in the survey hence approved for preparation with warning to 
Surveyor. Report preparer to collect the missing information on his own. 

D Major defects in the survey. Survey has to be done again. 

D Company 

To be 
completed 

by date 
NA 

GENERAL DETAILS 

PANB, (BB 
Name 

REINFORCING YOUR BUs INESS 

Amount of Fees 

ASSOCIATES 

O Valuation Report, O Construction cost estimate,O Cost vetting certificate 
IOther CE Certificates, TEV Report, O LIE 

VALLIERS A TECHNO CNGINEERING CONSULTANTS (P) LTD. 

O PSU 
O Private client 

Submitted Grade 
On date 

Case for Fresh Account 

Billed To Party Name 

O NBFC O Corporate 

Rocgcoudes ohoduy 
Contact Number 

B-5000 

O Direct client through Bank 

HOD Engg. 
Signature 

Advance Amount if any 

LECase for exiting account/ customer 

Email ld 

O Bank 

Fees will be paid by 

GSTIN 

leustomer 
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1 

2. 

3 

4. 

5 

6 

7 

8. 

9 

10. 

11. 

Type of Property 

Purpose of Vatuattoñ/ 

Assignment To Vait 

Ownet/ Applicant Details 

Account Name 

Property Address 

Who will coordinate on 
site for the site survey 

Preferred time of survey 

Documents Received 
(Any one ownership document 
and approved site plan/ map is 
must) 

Documents received 
from 
Special Instructions if 
any: 

Customer Signature: 

CASE DETAILS 

logmodal Hofel 
OValue assessment of the asset for creating new collateral mortgage 

O Periodic Re-Valuation for Bank. Distress sale for NPA A/C., 

O For DRT Recovery purpose, D Capital Gains Wealth Tax purpose 

D Partition purpose, D General Value Assessment 

DAny other: 

Date 

N¡me 

PA-IEha, 233,234, 261,282, Q6%h 1Ska, 

|268 Ka ,1, 240, 272, 273,274 , May2g 
Name 

Contact Number 

g94262331 
Time 

Email ld 

Contact Number 

1. Ownership Documents: O Sale Deed, D Power of Attorney, 

OOld Valuation Report 

Malei , Dun 

O Registered Will, Relinquishment Deed, Transfer Deed, 

2. Map: D Cizra Map, Approved Map, D Site Plan 
D Conveyance Deed, D Allotment Letter, O Possession Letter 

5. No documents provided: D 

3. Utility Bills: D Electricity Bill & payment receipt, O Water Bill & payment 
receipt, House Tax demand & payment receipt 

4. Any Other document: D CLU, O TIR Report, Agreement to Sale, 

l agree to pay the amount mentioned above for the preparation of Valuation Report. I agree that Il not put pressure 
on Valuer fim to distort any facts and would not try to influence any member or official of the firm in the ill spirit or vested interest and to benefit any individual or organization by any means illegitimately. 



1 

S.NO. COMPLIANCE CHECKLIST 

2 

3 

4 

5. 

6. 

7. 

8. 

1. 
2 
3 

4 
5. 

6 

7 

8 

10. 
11. 
12. 
13. 
14. 
15. 

File No. RKADNCRI..uooYRL0S.50-00J 

16. 

riLE REGEVER CASE COLLECTION PROCESS COMPLIANCE CHECKLIST 
(To be filled by Surveyor) 

STATUS 

Is Case collection Form properly filled by Receiver? 
ls purpose of the assignment understood clearly by 
the receiver? 
Has receiver checked if this is a neW case or 
existing case of the Bank? 
Has receiver fixed the fees with the manager/l client 
and sent quotation properly or have taken approval 
of the work over email? 

Has receiver taken proper Work Order/ Email/l 
CESA form formality? 
In case of private case or for fresh case 50% 
advance is received? 
Is document checklist email sent to the customer? 

Has the received documents is having 'documents 
provided by stamp'? 

IMPORTANT INSTRUCTIONS TO SURVEYOR 

Please fill the above compliance checklist before moving for the survey. 
Please do not do the survey if you do not have proper documents. 
For Vacant Plot Land - Cizra Map/ Master/ Zonal/ Site Plan is must to identify the Plot. For 
Agriculture or converted land from agriculture - Mutation documents, CLU is must. 
Firstly please first study the documents of the property which needs to get surveyed. 
Mark the Ownerl Areal Boundaries mentioned in the ownership documents with bold florescent 

marker pen before moving for the survey. During site survey if any difference is found in the 
above fields from the ownership documents then please contact the owner immediately to 
know the reason for the difference. 

Confirm ongoing property rates in the subject location through public domain, property sites and 
contact dealers to show you the available properties in that area during your survey. 

APPROVER SIGNATURE/ 

REMARKS IN CASE OF ANY (X) 

Identify the Property clearly by matching the boundaries and area mentioned in the property 
papers. 
Do sample physical or google measurements of the property. 
PHOTOGRAPH INSTRUCTIONS: 
a. Take owner/ representative photograph along with the property. 
b. Take your selfie along with the property and the owner/ representative. 
c. Take full scale photo of the property with gate. 
d. Take photo of the property along with abutting road, towards left, right and center. 
e. Take multiple photos of inside-out of the property. 
f. Take nearby photographs of the Property. 
g. Take a short video to cover property and neighborhood. 
Take Google Map location. 

Check main road name & width and approach road width and distance of property from main road. 
Check Jurisdiction Municipal Limits & Ward Name. 
Fill each column of survey form diligently in detail and tick the appropriate option clearly. 
Check any defects or negativity in the propertyy and comment in detail on survey form. 
Do extensive market rate enquiries and confirm for any recent past transactions. 

In case customer appears to be providing misleading information to you or trying to influence you by 
money or cash then immediately report to the Management & Bank. 
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GRADE 
A 

ow 

SURVEY GRADING MATRIX 
PARAMETERS/ CRITERIA 

In case all the points below are done properly, timely with full care and diligence: 
1. Survey started with proper work order and knowing the source of payment. 2. Survey done with proper documents. 

3. Done complete homework and studied the documents properly with highlighting the main points before moving for the survey. 
4. Chosen correct survey form as per the property type. 5. All fields of Survey form are properly filled. 6. All site special observations and negative and positive factors are clearly mentioned. 7. Self & client signatures taken on survey form. 8. Property rates information properly taken, mentioned and verified. 9. Site rough sketch plan made. 10. Proper photographs taken. 
11. Selfie with property taken. 
12. Selfie and owner photograph with property taken. In case of 3 minor mistakes in any of the above points except Point 1, 2, 3, 4, 6, 8, 10, 11, 12 but all the points are covered. 

In case of more than 3 minor mistakes and any 1 major mistake in any of the above points and if any points are completely missing except Point 1, 2, 3, 4, 6, 8, 10, 11, 12. In case of 1 major mistake or missing of any 1 point out of1, 2, 3, 4, 6, 8, 10, 11, 12. In case of more than 1 major mistakes or missing of more than 1 point out of 1,2, 3, 4, 6, 8, 10, 11, 12. 
Note (Survey Grading Matrix): 1. For special assignments like LIE, Stock Valuation, etc. where till date survey format is not specified or released, in such cases point wise site observation report has to be submitted by the Surveyor duly signing it properly. Without signed Site Observation report, Point 4 will be considered as not done and will fall under Category E. 2. Similar Grading Matrix is issued for Case Collection & Report Preparation as well. Note (Overall Grading Matrix): 1. In case client reports any careless mistake in the report for which revision has to be done in the report then in that case Grading Matrix may be revised and Grade E will be avwarded. 
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S.NO. 
1. 

2. 

3. 

4 

5 

6 

7 

8. 
9 
10. 

11. 
12. 
13. 
14. 
15. 

16. 

17. 

18. 

19. 

20. 

21. 
22. 

23. 

24. 

25. 

26. 

SURVEY PROCESS COMPLIANCE CHECKLIST 
(To be submitted by Surveyor with each Survey) 

COMPLIANCE CHECKLIST POINTS 
Did you take proper property documents to carry out the survey? 
Have you properly studied & highliahted Owner Areal Boundaries in the properny 
documents with bold florescent before moving for the survey? 
Did you check prominent landmark nearby the subject property and mentioned in the survey form? 

Did you identified the Property clearly by matching the boundaries and area mentioned in 
the property papers? 
Did you check if property is merged with any other property or it is an independent 
property? 
Did you do sample physical or google measurements of the property in case of property 
more than 2500 sq.mtr? 
Did you check for any building violations in the property? 
Did you check municipal limits/ jurisdiction/ ward? 
Did you take Google Map location and shared it to Maps whatsapp group? 
Did you check Main road name & width and its distance from the subject property?. 
Did you check approach Lane width on which property is located? 
Have you taken property ful scale photograph with gate? 
Have you taken owner/ representative photograph with the property? 
Have you taken your selfie with the property along with owner/ representative? 

Have you taken photograph of the property along with abutting road and towards left and 
right of the property? 
Have you taken multiple photographs of the property from inside-out? 
Did you check nearby development and whereabouts and commented on survey 
form? 

Did you check any defects or negativity in the property in terms of location, legality, 
disputes, marketability, salability, etc. and commented on survey form in detail? 
Have you filled all the columns of survey form including survey summary sheet 
properly? 
Did you draw site key plan (location map)? 
Did you draw rough site sketch plan? 
Have you taken self-attested documents from owner/ representative and stamped 
"documents provided by stamp"? 
Did you check any defects or negativity in the property in terms of location, legality, 
disputes, marketability, salability, etc. and commented on survey form in detail? 
Have you confirmed any recent past transactions during market enquiries and 
enquired property rates locally very rigorously? 
Did you take signatures of the ownerl representative on undertaking and survey 
summary sheet? 

Did you signed the undertaking? 

For File No. 

Surveyor Name 

Signature 

Date 

|UIs(20-3SHLs?-0D-063 
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