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CASE COLLECTION FORM 
(Version 5.0) 
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Items ·. i.· •· 
J,,. 

File Received By 

Survey 

Preparation 

Assigned To . Assigned 
?1~··;::.·_:_. ·\ ... :·.,. . to Data 

) ,, ,. ~ . . "; ~•. f \ 

NA NA 

A - Very Good, B - Satisfactory, C-Average, D - Poor, E - Extremely Poor 

File Returned to HOD □ Survey not done properly, □ Survey Form not properly filled, D Market survey for 
Engg. unprepared due rates is not properly done, D Identification is not clearly done, D Measurement Is not 
to reason properly done, □ Photographs not clearly taken, D Selfie/ Owner or owner 

representative photo not taken, D Owner/ owner representative signature mot taken, 

In case File is returned 
by the preparer - HOD 
Engg. comment & 
Signature 

□ Google Map not taken, D Survey summary sheet not filled · 

□ Minor defects in the survey hence approved for preparatian with warning 
Surveyor. Report preparer to collect the missing information on his own. 

□ M~jor defects in the survey. Survey has to be done again. 

Proposal/ Work Order or 

Ref. No. 

2. Type of Service 

3. Type of customer 

4. Bank/ Fl/ Organization 

Name & Address 

5. Case Allotment Officer/ 

Fees paying party Details 

6. Case Type 

7. Fees Details 

8. 



2. 

3. 

4. 

5. 

6. 

7. 

8. 

Purpose of ValuatiorV 
Assignment . 

Owner/ Applicant Details 

Account. Name 

Property Address 

Who will coordinate on 

site for the site survey 

Preferred time of survey 

Documents Received 
(Any one o-MlefShip document 

and approved site plan/ map is 

must) 

9. Documents received 

from 

10. Special Instructions if 

any: 

o1u,eassettorr:1 . ~• Ni . 

0 "a!ue assessment O ~ess sale for n,-n ~ ... 

v · f Bank. ' LM>" 

0 PeriodiG Re-,ValuatiOn °' 0 Capital GaflS Wealh Ta,,..,_. . 

□ For ORT Reccvef'/ ~~I Va!ue ~ 
□ Partition plKPOse, O Gene 

;;f /Vty other: • 

eontact~ 

a 6 4-9 g~&.9 3,( 
/v~~ I ' 

.sw~ · pvt- 1+J. .. 

Name 

1Jv.. l C< es t-. 
th~ · 
Date 

Time 

1. Ownership Documents: □ Sale Deed, 0 Power d AllofneY, 

□ Registered Wil, 0 Relinquishment Deed, 0 Transfer Deed, 

□ Conveyance Deed, □ Alolment Leaer, □ Po91E!11ion Leier 

2. Map: □ Cizra Map, □ Approved Map, ef Sile Plan 

3. Utility Bills: □ Elecbicity Bil & payment receipt,, 0 Wast Bil & pa)1lll9llt 

receipt, □ House Tax delrald & ~ ra:efpt 

4. Any Other doclnent: □ a.u, □ TIR Report, □ Agr8elnenl to Sae., 

t9'0fd Valuation Report 

5. No documents provided: □ 

11. I agree to pay the amount mentioned abtNe for the p,r,ps,a/Jon al Vatlalbl RsJ,a,t. , ..., M lllllplll ,..119 

on Valuer firm to distort any facts and would rd ty lo~ -, ,,,.,,,_ or llllldsl (If,-._ t, .. • ,_, « 

vest · e nd to benefit any indMduBI or Olr,anlzallon by_,,,,,.,,..,. aly. 
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3. 

4. 

5. 

6. 

7. 

8. 

1. 
2. 

3. 

4. 
5. 

6. 

7. 

8. 
9. 

10. 

File No. RKAIDNC.R/ ·. qfJ1.3' p L (~ o 4 _, I :.i. t .-.t.l.. 

. • .••. .• J. •••··•••·•••••·•····••·•·•·••····••••··••• . 

FILE RECEIVERCASE COLLECTION PROCESS COMPLIANCE CHECKL!S T 

Is Case collection Form properly filled by Receiver? 

Is Purpose of the assignment understood clearly by 
the receiver? 

Has receiver checked if this is a · new case or 

existing case of the Bank? 

Has receiver fixed the fees with the manager/ client 

and sent quotation properly or have taken approval 

of the work over email? 

Has receiver taken proper Work Order/ EmaiV 

CESA form formality? 

In case of private .case or for fresh case 50% 

advance Is received? 

Is document checklist email sent to the customer? 

Has the received documents is having 'documents 

provided by stamp'? 

IMPORTANT INSTRUCTIONS TO SURVEYOR 

Please fill the above com checklist bet 

Please do not do the su ou do not have 

For Vacant PloV Land - Cizra Map/ Master/ ZonaU Site Plan is must to identify the Plot. For 

· re or conve · Mutation docunents U is must. 

F lease first st M1ich needs to 

Mark the Owner/ e oundaries me in the ownership bold loleecerc 

marker pen before moving for the survey. During s1te survey If any difference Is found In the 

above fields from the ownership documents then pleue contact the owner lmrnedlalaly to 

know the reason for the difference. 

Confirm ongoing property rates in the subject location through pwlc domain, y 8ilaa tnl 

contact dealers to show ou the available rvnnAl'llklA in that area d · . 

Identify the Property clearly by matching an area In the property 

le measurements of the 

PHOTOGRAPH INSTRUCTlONS: 

a. Take <Nmer/ representative photograph along wlCh the property. 

b. Take your selfie along with the property and the ONfW!JI/ repran atlMt. 

c. Take full scale photo of the property YMi gate. • 

d. Take photo of the property along~ abulllng road, lowardl left. rtgtt a cerw. 
e. Take multiple photos of~ of the property. 

ke nearby photographl of the Property. 
loCOlllf' aid 

11 . C 

I 12?-"+-c~~~~~~!:5!!~!!!!!. 
1 13. Fill 

14. Ct..c 

15. Do• 
16. 



S.NO, 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21 . 

22. 

23. 

24. 

25. 

26. 

ta 
COMPUANCE CHECKLIST POINTS 

Did you take proper property documents to carry out the survey? 

Have you properly studied & hlghllghted Owner/ Area/ BoundarlH In the property 

documents with bold florescent before moving for the survey? 

Did you check prominent landmark nearby the subject property and mentioned In the survey 

fu~? 
. . 

Did you Identified the Property clearly by matching the boundaries and area mentioned In 

the property papers? 

Did you take Clzra Map/ Master/ Zonal/ Site Plan or Patwarl help to Identify the vacant 

land/ Plot? 

Did you check If property Is merged with any other property or It Is an Independent 

property? 

Did you do sample physical or google measurements of the property In case of property 

more than 2500 sq.mtr? 

Did you check municipa limits/ jurisdiction/ ward? 

Did you take Google Map location and shared It to Maps whatsapp group? 

Did you check Main road name & width and Its distance from the subject property? 

Did you check approach Lane width on which property is, located? 

Have you taken property full scale photograph with gate? 

Have you taken owner/ representative photograph with the property? 

Have you taken your selfle with the property along with owner/ representative? 

Have you taken photograph of the property along with abutting road and towards left and 

right of the property? 

Have you taken multiple photographs of the property from Inside-out? 

Did you check nearby development and whereabouts and commented on survey 

form? 

Did you check any defects or negativity In the property In terms of location, legality, 

disputes, marketability, salability, etc. and commented on survey form In detail? 

Have you filled all the columns of survey form Including survey summary sheet 

properly? 

Did you draw site key plan (location map)? 

Did you draw rough site sketch plan? 

Have you taken self-attested documents from owner/ representative and stamped 

"documents provided by' stamp"? 

Did you check any defects or negativity In the property In terms of location, legality, 

disputes, marketability, salablllty, etc. and commented on survey form In detail? 

Have you confirmed any recent past transactloRs during market enquiries and 

enquired property rates locally very rigorously? 

Did you take signatures of the owner/ representative on undertaking and survey 

summary sheet? 

Did you signed the undertaking? 

For FIie No. 

Surveyor Name 

Signature 

Date 

✓ 
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Name (source of 
1--l'1f.ormation 

2. Contact No. 

· 3. Type of source of 
information (Seller/ 
Property dealer/ nearby 
eo le 

4. Rates/ Price Informed 

5. -Rates Type (Sale/ Buy) 

6. Shape of the Property 
(Square, Rectangular, 
lrre ular 

7. Area/ Size of the 
Property 

8. Legal Status (clear, 
negative, weak)/ No. of 
owners 

9. Location/ surrounding/ 
neighborhood 
comparison with the 
subject property 
(Similar, Lower, Better, 
Highly Better than the 
sub ·ect Pro ert 

10. Distance from the 
subject Property 

11 . Level of Land (Below/ 
On/ Above road level) 

12. Frontage to depth ratio 
(Normal, Less, Large) 

13. Approach road width 

14. Present Use 

15. Property Demarcation 
(Yes, No, Partly, 
Tem oraril 

6 Other factors (Corner, 1 
· 2 side open, North-East 

facing, Park facing, 
Legall Financial 
encumbrance, etc.) 

17. Any other deta
1
dils/ 

Discussion he 

NA 

NA 

NA 

NA 

{kk s ~ 
~ 000 

L 1soo.s \.. 

Lv\ VV'-

((~ ~ 
Base Case 

t:N·\~. ~\~ 
0 

No. 

NA 

~-J-P-re_s_e-nt:-:e:-:-:xpect=:::;::ed:7c:S;:ai:1e+:._ ___ _,l__~~--__;'--------'-~----:-n 
1
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(Vor11lon 1.0) I Doto of lmplementotlon: 1 o.o4,
2017 

f the property carried out r v" ry V11lu111lon r@11ort 11t R,K Au oelnt111 11 pr11p1u~d b11Sed on the thorough surve,Y 
O 

f 
8 

ker/ concerned 
I f matlon o an by our [nalnMrl111 Survl\yor. Thi, survey summary Sheet Is for the n or d ganizatlon In I 

bl t the lntereste or ntt1ml"rl or1anli11tlon, Dt1tnll11d Surv11v Form e11n nl~o be made avalla e o rt based on 
I It Inspection repo t 1111 It 11 rec1ulrcd to crou chock wh1tt Information our syrveyor has given n s e 

which Vt lu11\10n report 11 prop11rod, 

1. fll• No, 

2. Nnm, of· tho Surv11yor 

3, Borrower Nnmo 

4. Ntimo of th• Ownor 
S. Property Address which hns to bo 

vRlued 

6, Property shown & Identified by nt 
spot 

7. How Property Is Identified by the 
Surveyor 

8. Are Boundaries matched 

9. Survey Type 

10. Reason for Half survey or only 
photographs taken 

11. Type of Property 

12. Property Measurement 

13. Reason for no measurement 

14. Land Area of the Property 

15. Covered Built-up Area 

16. Property possessed by at the time of 
survey 

17. Any negative observation of the 

er, D Representative, D No on availa e, roperty is locked, survey 

D From schedule of the properties mentioned In the deed, D From name plate 
dlspl~yed on the property, ~ntlfled by the owner/ owner representative, D 
Enquired from nearby people, 0 Identification of the property could not be done, 
0 Survey was not done 

D Yes, D No, □ No relevant papers available to match the boundaries, 
D Boundaries not mentioned In available documents N:, bo uw:\tA.~ il.O 

Full survey (inside-out with measurements & photographs) 
D Half Survey (Measurements from outside & photographs) 
D Only photographs taken (No measurements) 
D Property was locked, D Possessee didn't allow to Inspect the property, D NPA property so couldn't be surveyed completely 

D Flat In Multlstorled Apartment, □ Residential House, D Low Rise Apartment, D 
Residential Builder Floor, D Commercial Land & Building, D Commercial Office, 0 
Commercial Shop, D Commercial Floor, 0 Shopping Mall, D Hotel, D Industrial, 
D Institutional, D School Building, D Va~nt Residential Plot, b Vacant Industrial 
Plot, D Agricultural Land N · A ? , o C" 
D Self-measured, Sample measurement, D No measurement 
D It's a flat In multl storey building so measurement not required 
D Property was locked, 0 Owner/ possessee didn't allow It, 0 NPA property • 
didn't enter the property, □ Very Large Property, practlcally not posslbl• to 
measure the area within limited time □ Any other Reason: 

As per Title deed Asper Map 

ooo N\'1- 4o ~l-
As per Title deed AsperMap 

Iii ffl_ Ill 



I property during survey 
, 

? / 

!1(' rs independent access available to 
vtl Clear Independent access Is available, □ Acctst 1v1llablt In tharln1 ett othtt 

the property , 

19, 

-20. 

21. 

adjoining property, 0 No clear access Is avallablt, □ Acc,11 It clottd due to dl.,,ure 

Is property clearly demarcated with 
0 Yes, C No, D Only with Temporary boundaries 

Dermanent boundaries? 

Is the property merged or colluded 
tJ O. 

with any other property . 
Local Information References on Please refer attached sheet named 'Property ratt Information D1ta//1. 

1 

Dropertv rates 

Endorsement: 

1. Signature of the Person who was present from the owner side to Identify the property: 

Undertaking: I have shown the correct property and provided the correct Information about the property to 

the surveyor of R.K Associates to the best of my knowledge for which Valuation has to be prepared. Ill case 1 

have shown wrong property or misled the valuer company In ifny way then I'll be solely responslblt for th1• 

unlawful act. 
• 

a. Name of the Person: ~ . ~ $. ~ k'-l..., • 

b. Relation: Otf'-1 W . 

c. Signature: <f-:__,-;&.glk 

d. Date: 1 / u~ )ol.t 

In case not signed then mention the reason for It: D No one was available, □ Property Is locked, D Owner/ 

representative refused to sign It, D Any other reason: 

2. Surveyor Signature who did site Inspection: 

Undertaking: I have inspected the property and cross verified the property detalls at site to the extent of a. 

Matching boundaries of the property, b. Sample measurement of Its area, c. Phys/cal condition, d. Property 

rates as per local informa~ion with what Is mentioned In the property documents provided to me bv the Bank/ 

interested organization. l have not come under influence of anyone during site Inspection and have only 

recorded the true and factual details In the survey form which I come across during the site survey. I 

understand that giving any manipulative information in the survey form will lead to Incorrect Valuation report 

which Is an unlawful act and i'fl be solely responsible for doing it. 

a. Nameofthe~u eyor: ,A~ b~'d ,· 
b. Signature: · 

c. Date: ql O';J "'t 


