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" CASE COLLECTION FORM
5 i “Version 5.0)
Date of implementation: 9.02.2011 | Last Révision: 30.01.2020 Latest Revision: 31.10.2020
Items | AssignedTo [Assigned| Tobe | Submitted | Grade |  HOD Engg.
| | to Date | completed On date | ‘ Signature
| by date
Fiie Received By

LR D{ﬂh& NA NA A
Dot RIgh gy

REINFORCING YOUR BUSINESS

¥-r

35~ 3B Uf

' Survey

Preparation

A - Very Good, B - Satisfactory, C - Average, D - Poor, E - Extremely Poor

Fil Returned to HOD | (I Survey not done properly, I Survey Form not properly filled, T Market survey for
| Engg. unprepared due

| rates is not properly done, [ |dentification is not clearly done, [l Measurement is not
to reason | properly done, J Photographs not clearly taken, [J Seffie/ Owner or owner
representative photo not taken, C Owner/ owner representative signature not taken,
) Google Map not taken, 1 Survey summary sheet not filled

In case File is returned | O Minor defects in the survey hence approved for preparation with warning to

by the preparer - HOD | Surveyor. Report preparer to collect the missing information on his own.
Engg. comment &

Signature

L1 Major defects in the survey. Survey has {o be done again.

: GENERAL BETAILS
Proposal/ Work Order or i
Ref. No.
2. | Type of Service - Valuation Report, [J Construction cost estimate, [J Cost vetting certificate
L Other CE Certificates, O TEV Report, O] LIE WL
3. | Type of customer L& Bank 0 PSU | ONBFC | O Corporate £

| L] Company O Private client | [J Direct client through Bank

4. | Bank/ FI/ Organization 'SE’]’I qu"m ‘Ih\*lq Eﬂﬂ(‘h, Rik.h;.)-mh ~

Name & Address

5. | Case Allotmen. Officer/ Name Contact Number Email Id ,

F i ty Details ) - | ) ¥
sy oo iy Fiinanivq [ ORSTER |BCRRSRILe

6. | Case Type ' [J Case for Fresh Account L= Case for exiting account/ custorner |

7 | Fees Details AmQunt- of Fees | Advance Amount if any Fees will be paid by |

] €0m 'FO&T : |L3Bank | OCustomer |

& | Biling Details ~Billed To Party Name ' GSTIN B
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[] Periodic Re-Valuation for Bank, [-J Distress sale for NPA Alc.,
[] For DRT Recovery purpose, [ Capital Gains Wealth Tax purpose

[] Partition purpose U=+General Value Assessment
[J Any other:

Account Name

Property Address

Who will coordinate on
site for the site survey

Documents Received

(Any one ownership document
and approved site plar/ map Ja i




_ rieworcaowen... NN %62 36 p

FILE RECEIVER CASE COLLECTION PROCESS COMPLIANCE CHECKLIST

(To be filled by Surveyor)
' S.NO. :
| NO J COMPLIANCE CHECKLIST STATUS APPROVER SIGNATURE/

— als ISR R REMARKS IN CASE OF ANY (X) |
= 8ol Is Case collection Form properly filled by Recelver? | o ']" N Al it 3 R R
| 2 IS purpose of the assignment understood clearly by | _&r
] | the receiver?
3 Has receiver checked if this is a new case or| &7 | {
| | existing case of the Bank?
DT T —— = ~
| 4 ‘ Has receiver fixed the fees with the manager/ client | _[1-

| and sent quotation properly or have taken approval
. | of the work over email?

5. | Has receiver taken proper Work Order/ Email =8 S
_ CESA form formality?
i 6 | In case of private case or for fresh case 50% ‘@_ %
advance is received?
| T Is document checklist email sent to the customer? e

| Has the received documents is having ‘documents e
& | provided by stamp'?

& IMPORTANT INSTRUCTIONS TO SURVEYOR

|_1. | Please fill the above compliance checklist before moving for the survey.

! 2. | Please do not do the survey if you do not have proper documents.
| 3. | For Vacant Plot/ Land — Cizra Map/ Master/ Zonall Site Plan is must to identify the Plot. For |
Agriculture or converted land from agriculture — Mutation documents, CLU is must. .
471 Firstly please first study the documents of the property which needs to get surveyed. X
|5 | Mark the Owner/ Area/ Boundaries mentioned in the ownership documents with bold florescent |
| marker pen before moving for the survey. During site survey if any difference is found in the |
above fields from the ownership documents then please contact the owner immediately to |
_ know the reason for the difference. :
‘ 6. | Confirm ongoing property rates in the subject location through public domain, property sites and i
contact dealers to show you the available properties in that area during your survey.
>

' Identify the Property clearly by matching the boundaries and area mentioned in the property ‘
papers.

8. | Do sample physical or google measurements of the property. |
. 9. | PHOTOGRAPH INSTRUCTIONS:

a. Take owner/ representative photograph along with the property. I
b. Take your selfie along with the property and the owner/ representative.

c. Take full scale photo of the property with gate. .
d. Take photo of the property along with abutting road, towards left, right and center. I
e. Take multiple photos of inside-out of the property.

f. Take nearby photographs of the Property.

. Take a short video to cover property and neighborhood.
10. | Take Google Map location. _ i
11. | Check main road name & width and approach road width and distance of property from main road.

12. | Check Jurisdiction Municipal Limits & Ward Name. :

13. | Fill each column of survey form diligently in detail and tick the appropriate option clearly.
14. | Check any defects or negativity in the property and comment in detail on survey form.
15. | Do extensive market rate enquiries and confirm for any recent past transactions. |
16. | In case customer appears to be providing misleading information to you or trying to influence you by

! money or cash then immediately report to the Management & Bank.
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ATRIX

| --‘. 51T :'..‘1‘"11:?._‘
points below are done p!

Survey started with proper work orde
~ Survey done with proper documents. SR oy
Done complete homework and studied the documents properly with highlighting the main points

" pefore moving for the survey.
Chosen correct survey form as per the property type.

" All fields of Survey form are properly filled.
All site special observations and negative and positive factors are clearly mentioned.

Self & client signatures taken on survey form.
Property rates information properly taken, mentioned and verified.

Site rough sketch plan made.

9.
10. Proper photographs taken.
11. Selfie with property taken.

70, 11, 12 but all the

bove points and if any points

6,8, 10, 11,12

format is not
be submitted
rt, Point 4 will




1.

- (To be submitted by Surveyor with each Survey)
| S.NO. | COﬁﬁfﬂfﬁféb_HEWL"I'gf_PWfT:S____"T___:' s
| Did you take p_rb_pér__;irbpgarty documents to carry out the survey?

SURVEY PROCESS COMPLIANCE CHECKLIST

2. | Have you properly studied & -ﬁ_ig_l'lligh_tgd_ Owner/ AFéaﬁ_-Bo'ﬁi'l_d_é'r‘ieme property _i /
: documents with bold florescent before moving for the survey? | Al
| 3. | Did you check prominent lands ark nearby the subject property and mentioned in the survey | 7
| form? .
4. | Did you identified the Property clearly by matching the boundaries and area mentionedin | =+
} the property papers? L e
| 5. | Did you check if property is merged with any other Pproperty or it is an independent R
property? PRl
Hg—h Did you do sample physical or google measurements of the property in case of property | 5.
i more than 2500 sq.mtr? '
{57 Did you check for any building violations in the property? 2
8. Did you check municipal limits/jurisdiction/ ward? =
9. Did you take Google Map location and shared it to Maps whatsapp group? O £
10. | Did you check Main road name & width and its distance from the subject property? B =
|_11. | Did you check approach Lane width on which property is located? - A
|_12. | Have you taken properly full scale photograph with gate? (B
| 13. | Have you taken owner/ representative photograph with the property? 2
|_14. | Have you taken your selfie with the property along with owner/ representative? B "
| 15. | Have you taken photograph of the property along with abutting road and towards left and ar
| right of the property?
| 16. Have you taken multiple photographs of the property from inside-out? T
17. | Did you check nearby development and whereabouts and commented on survey | g
ll | form?
| 18, | Did you check any defects or negativity in the property in terms of location, legality, S =
| | disputes, marketability, salability, etc. and commented on survey form in detail? '
[ 19, | Have you filled all the columns of survey form including survey summary sheet B ]
properly?
| 20. | Did you draw site key plan (location map)? "B
21. | Did you draw rough site sketch plan? Dr |
" 22. [ Have you taken self-attested documents from owner/ representative and stamped s
“documents provided by stamp"?
23. | Did you check any defects or negativity in the property in terms of location, legality, & |
disputes, marketability, salability, etc. and commented on survey form in detail?
| 24 |Have you confirmed any recent past transactions during market enquiries and 4
enquired property rates locally very rigorously?
25. | Did you take signatures of the owner/ representative on undertaking and survey af
summary sheet? ;
26. | Did you signed the undertaking? 7

For File No. '\'

I (B340 P 36< - 31~ Ging~

Surveyor Name

Signature
Date
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GENERAL Sy R THAN FLATS)
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| |

e

pike | i

El Survey Type.

1 -
4| Reason for Half survey or only
| photographs taken

5 | How Property is Identified.

—

R PROPERTIES OTHEF

T Only photographs taken (N
[] Property was locked, [J

(Version 5.0) 0 g | Latest Revision. 3

Last' Revision 04

Date: H\ (5) o4

‘ Time:

GENERAL ——=_—
Tl -
O owner, resentative, (] No one was

locked, survey could not be done from jnsi_d_e
— Name

available, [ Property 18

Contact No.

urem_e;nt-s & photographs) |

de-out with meas
phs) |'

surements from outside & photogra
0 measuremenls) X
Possessee didn't allow to Insp

property, [ NPA property SO couldn't be surveyed completely

57 From schedule of the properties mentioned in the deed, |
name plate displayed on the property—EtTdentified by the owner/ |

owner representative, [] Enquired from nearby people,
[ Identification of the property could not be done, [] Survey was not

done

(] Full survey (insi
(] Half Survey (Mea
ect the i

| From |

| Type of Property

|

O] Flat in Multistoried Apartment, (] Residential House, [ Low Rise
Apartment, [ Residential Builder Floor, [] Commercial Land & |
Building, [J Commercial Office, [ Commercial Shop, [ Commercial |
Floor, (] Shopping Mall, ] Hotel, [ Industrial, (] Institutional,

[] School Building, [J Vacant Residential Plot, [J Vacant Industrial

Plotl2Agricultural Land

Property Measurement

|_-u|

[ Self-measured, [] Sample measurement only,\&"No measurement

Reason for no measurement

£

[ It's a flat in multi storey building so measurement not required
[] Property was locked, [ Owner/ possessee didn't allow it,
[ NPA property so didn’t enter the property\Cl Mery Large Property

practically not possible to measure the entire area 1 Any other

Reason: W “(* M llﬂabﬂf

Purpose of Valuation

0] Partition purposb-T General Value Assessment

0 Valtlle ?ssassment of the asset for creating new collateral mortgage
[] Periodic Re-Valuation for Bank, [ Distress sale for NPA A/c ‘
(] For DRT Recovery purpose, [] Capital Gains Wealth Tax pur.pose

10. | Type of Loan

||_:] Housing Loan, D Housing Take Over Loan, [J Home Improvement
oan, [] Loan against Property, [ Construction Loan, [l Educational

Loan, (] Car Lo_an.'EPrUIect Loan, [ Term Loan, [ CC Limi
enhancement, (] Cash Credit Limit, (] Industrial Loan [:l NA e

11. | Loan Amount

—




W N

N

| Property constitution

—

| Legal Owner Name/s
|

| Property Purchaser Name

| Property Address under

| Valuation

Present ﬁésnd_ence Ad_dre_s_s of

the Owner/ Purchaser

_{itee Kapi(

OWNERSHIP DETAILS
' fane|q
\

@f fu e, |

O Free Hold—Stease Hold

| Adjoining Properties
| (Malch it with papers with the help
of compass or Sun direction and

also confirm it with noarb ¥ people)

LOCATION DETAILS
West

Rt

South

(on] el ¢
Prqmoc? Jujcbgbq

Propeny Facung

quskq

O East Facing, O North Facing W2 West Facing, O South Facing,

LJ North-East Facing, o South-West Facing, [0 South-East Facing,
U North-West Facing

'Lahd}'ﬁarii' '

\V_CD\ FU(‘IN‘JH

-

g (honds "\

B

Zone Name

MA

| Main Road Name & Width

Name Width Distance from property

G

{:humﬂ

A Quud (o Al

- 14,

7. | Approach Road Name & Width hﬂnd? Qogd i S{k 1
8. [ Location consideration of the | 0] Within Main city, & Wthlﬁ‘aood Urban developed Area, [] Within |
Society developing area, (I Highly posh locality, CJ Very Good, C] Good, .i
|
© Ordinary, [ In interiors\-2-Remote area, [ Backward, (] Average, |
O Poor
‘9. | Special Location consideration O Park Facing, O Pool Facing, J Road Facing, O Entrance North- J
of the property East Facing, O Sunlight facing
~10. | Characteristics of the localty | O Urban developed, O Urban developing, (3 Sermi Urban 10 Reral,
a Backward,_ E] Industrial, [J Institutional
OGRS N ST S b ol |
1. [ Category of Society/ locality O High End, O Normal, CJ Affordable Group Housing, O EWS, 0 HIG |
A i — OMmG, O LG "
12. | Utilities/ Facilities in the locality | Lifts, O] Garden, O Landscaping, OJ Swimming Po OL-C]- & Lol
l — 0 Club House, 00 Walk Trails, [J Kids ptay.z‘dne, O 100% Power |
P Backup oL b -
13. | Proximity to civic amenities School | Hospital | Market Mﬁﬁo | Railway Station [ Airport
Any nawdevalﬂpmmtih T e R MO8 AT BRSSO
|urmundlngm ' ," L K)ﬁ g




15. | Jurisdiction limits | [) Nagar Nigam, [ Nagar Panchayat, ¥Gram Panchayat, [} Nag) :
.I Palika Parishad, [ ] Area not within any municipal limits
16."| Jurisdicton Development [ DDA, [1 GDA, [J NOIDA, (] GNIDA, [1 YEIDA, O HUDA, CIKMDA, 4,
TI | Authority Name (] MDDA, 1 Any other Development Authority:
| Ii, P%‘?‘if;] not within any development authority limits
| % ."I_-Mu_f'\"éipé_l Corporation Name | (] NDMC, [] SDMC, [J EDMC, [J Ghaziabad Municipal Corporation,
| I! | CJ Gurgaon Municipal Corporation, [ Faridabad Municipal Corporation, |
'- || [J Kolkata Municipal Corporation, [ Dehradun Municipal Corporation,
|:| 1| &K(rea not within any municipal limits, ] Any other Municipal |
' | Corporation/ Municipality:
PHYSICAL DETAILS ,
. ‘ Land Area As per Title deed As per Map | As per site sury_e;__‘l
B ; Pcmblo«ax
| 2. '. Any conversion to the land use 'm'ﬁ L! Y\G donUHCg ‘!‘QJ} %
i) N At .
; 3 Land Type

[ Solid, 'HRocky, [J Marsh Land, [J Reclaimed Land [ Water |
| logged, [J Land locked
I

!

|

|

|

4 | Shape of the Land

|
|

O Square, (] Rectangular, O Trapezium, [ Triangular, (] Trapezoid,

4

=T tregular, [ NA
Level of Land

L1 On road level,£TBelow road level, [] Above road level (1 NA i

5 .
ii_s_ | Frontage to depth ratio —+=Normal frontage, [ Less frontage, [ Large frontage, (1 NA
7

" .| Are Boundaries matched ‘L) Yes, 3-NG' O No relevant papers available to match the |

boundaries, [] Boundaries not mentioned in available documents

| 8. |IsIndependent access available | [] Clear independent access is available, (1 Access available in |
to the SeE sharing of other adjoining property, [1 No clear access is available, |
[ Access is closed due to dispute
9. |is property clearly demarcated

_ O Yes, 5 No, O Only with Temporary boundaries B
‘with permanent boundaries?
10. | Is the property merged or

coluded i any overpropery (O TOJed TR TH adjugand p?\igmj

11. | Property possessed by at the

[J Owner, [J Vacant, C-eSsee, [] Under Construction, [J Couldn't

fime of survey be Surveyed, [I PrOpe!ty was locked, (] Bank sealed, [ Court
A5 ‘sealed ,
12. | Current activity carried outinthe | [J Residential purpose, (1 Commercial purpose, [1 Godown.
- | property [ Office, [ Industrial, [] Vacant, [ Locked, O Any other use:
: .Qabf ﬂ?")?f ’ﬂ&glmb_an_wmk f') DYUVT‘N( ol

1o 'Bum-a'p' property in use, ) Under constructionft No.construct
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(Tiok one on the basis of which 7 A“ " _p!_ _"_I!‘_" L ‘ L = M.p = i = 7 I 1
| Eﬁlﬂbn‘@ to be Caleulated)
Total Number of Floors In the

" Fioor on whmmﬁvml'ﬁfa_ted

e

overed Buiitup Argy """"L'_'L‘i'é‘a\?;r'.m.g, LI Floor Area, (1 Super Area, ] Carpet Avea

Bullding

Type of Univ Number of Rooms/
Cabing/ Cublcles

M_m_-__ \

8. Bullding Type [ RCQ, Framed Structure, () Load bearing Pillar Beam column,
CJ Ordindyy brick wall structure, [ Iron trusses & Pillars, [J Scrap
abandoned structure

7. | Roof a. Make: k< RBC, O RCC, O GI Shed, O Tin Shed, [J Stone

___Patla
b, Helight;
s unning, CJ POP False
8, Flooring ple marble, [ Marble
L] Kota stone,
O Chequered
ction, ] Any
9. | Appearance/ Condition of the
Building

10. | Maintenance of the Building

11, | Interior decoration

12, | Interior Finishing

Exterior Finishing




Any defects in the building

[] Maintenance issues, [] Finishing issues, [] Seepage issues, ~ .
(] Water supply issues, [] Electricity issues, [] Structural issues,
(1 Visible cracks in the building
Sonstruction done without Map, [J Construction not as per
sd Map, [] Extra covered without sanctioned Map, (] Joined

roperty, [] Encroached adjacent area illegally
Boundary Wall (Only for individual | (1 Yes, EI Nox[] Common boundary wall of a complex
ey Running Mtr. |\ Height | Width [  Finish

Lift/ elevators | O Passenger/ (] Comy Co ermal
LSRR i 5

ﬁ

| 26. | Garden/ Landscaping
27. | Parking facilities

Any violation done in the property




RABLE RATE INFORMATION DETAILS

(Av: H.inf(' or Sale ol Iru

fion .?-’Jrf.j\-,"llf' !..'l;_lr pened in pasi,

PROPERTY MARKET COMPA

Type of source of
information (Seller/
Property dealer/ nearby
people

Rates/ Price informed

1 (in Rs. with unit)

[ 5 Ratas Type (Sale/ Buy)

Shape of the Property
(Square, Rectangular,
Irregula.

Areal Size of the
Property

Legal Status (clear,
negative, weak)/ No. of
OWners

Location/ surrounding/
neighborhood
comparison with the
subject property
(Similar, Lower, Better,
H:gm'y Better than the



h have to unde

mber of RK

due to
ociates

false information. | also u

infl Value of the Pro|

ke that | have not given a
or favor any individual

or organization same is not acc or asked by the member of R.K tes. Any such act will lead

tion of the m |
forits

repared b
ions and

R.K

PORTANT: We have not authorized any of
any situation. In case Surveyor or an
dly please inform on number +91.995
ultiple check points to ensure co:
Surveyor claims that he would be able
quirement & need

im iediately on the ny

then he is making
ber provided above.

Relationship with o I

Associ

with forfeiting of the f
| actions taken for it.

and i'l




UNDERTAKING BY THE PREPARER

| confirm that this Valuation Roport I propared as per the falr profossional best practices and Valuation &
Survey Policy Guidelines issuod by the organization, | also confirm that without any personal interest, partiality
or prejudice, | have worked on this Valuation assignment. Rates adopted for the asset is based on various facts,
information collected from the site came to my knowladge during the course of the assignment and | have taken
all sincere offorts to roview, cross check & confirm this data/ Information from all different angles using my
prudent approach without any blasedness or pressure. | have propared the report based on true facts %
Information as por best of my knowledge & case facts. | understand that any false Information provided by me

will lead to the Incorrect valuation report and I'd be solely responsiblo lof It and will bar the IW“! which will
be put on the Company In form of moncurya

I also undertake that | did not come Into a : or agent),
colleagues, coworkers or any other persi . unethically or
illegitimately which may put the public mon

In case at any point of time In future, if | ar or
any other professional services which or
Bank representative (officer or agent) or fe and|
understand that the Company can take ap from
the current roles & responsibilities or tern

| also undertake that | have not taken an
organization by unfair means.

| also undertake that I'll not prepare any {
Company guidelines and in case | am
for its consequences.

i
For File No, | - ‘ 1

Preparer Name 1 ‘

Signature

Date

=y




