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CASE COLLECTION FORM
(Version 5.0)

Date of implementation: 9.02.2011 | Last Revision: 30.01.2020 | Latest Revision; 31.10.2020

to Date | completed | On date Signature

- . by date
[lle Received By C NA NA (r

L Iltems Assigned To | Assigned To be Submitted | Grade HOD Engg. J

Survey
-3 (635

Preparation

A - Very Good, B - Satisfactory, C - Average, D - Poor, E - Extremely Poor

File Returned to HOD [J Survey not done properly, [J Survey Form not properly filled, 1 Market survey for
Engg. unprepared due | rates is not properly done, [ Identification is not clearly done, [ Measurement is not
to reason properly done, [0 Photographs not clearly taken, [0 Selfie/ Owner or owner
representative photo not taken, (0 Owner/ owner representative signature not taken, | ‘
(] Google Map not taken, [J Survey summary sheet not filled :

In case File is returned | O Minor defects in the survey hence approved for preparation with warning to |

by the preparer - HOD | Surveyor. Report preparer to collect the missing information on his own.
Engg. comment &

Signature O Major defects in the survey. Survey has to be done again. \
GENERAL DETAILS
1. | Proposal/ Work Order or
Ref. No.
2. | Type of Service L+ Valuation Report, [ Construction cost estimate, [ Cost vetting certificate
[J Other CE Certificates, (] TEV Report, [1 LIE
3. | Type of customer _Bank 0 PSU | ONBFC | O Corporate
: [J Company (] Private client | ] Direct client through Bank
Organization '
B PO PNB Ovrle qasfra Rehvuden
Name & Address
5 | Case Allotment Officer/ Name Contact Number Email Id
Fees paying party Details %P& fraat  O0FOH9G (BRI iy
- {=-€ase for exiting account/ customer
6. | Case Type O Case for Fresh Account gac
- t if Fees will be paid b
— [ Fees Details Amount of Fees | Advance Amount if any p y
50004/&’3§ “IBank 0 Customer . ‘
. Billed To Party Name GSTIN |
8. | Billing Details i
Page 1 of 15 ]



Type of Property

Sht  Invegpory

CASE DETAILS

Purpose of Valuation/
Assignment

0] Value assessment of tiie asset for creating n

ew collateral mortgage

' PA Alc.,
[ Periodic Re-Valuation for Bank;.EHalstres? sale for NT Routi s
O For DRT Recovery purpose, [ Capital Gains Wealth Tax p
0 Partition purpose, [ General Value Assessment

O] Any other:
Email Id
- r
3. | Owner/ Applicant Details | Name Contact Numbe ’———7
o —
Newna) fant e
4. Account Name >
Q |
5. | Property Address KhNe-315F &, Malns Bdébﬁqﬂf) ANeky] (/Jbug/*?@
(
D Dehvadun
6. Who will coordinate on Name Contact Number
site for the site survey
me_.  Hohan PR
7. Preferred time of survey | pate Time
06 03-Q%

8. Documents Received 1. Ownership Documents: (] Sale Deed, [] Power of Attorney,
‘(a",‘]’c’jya‘;’;‘;‘;";’ge‘s’ig"5/;’,‘7’/0;’;’:’}; O Registered Will, O Relinquishment Deed, O] Transfer Deed.
must) U Conveyance Deed, [J Allotment Letter, (] Possession Letter

2. Map: O Cizra Map, O Approved Map, OJ Site Plan

3. Utility Bills: O Electricity Bill & payment receipt, (1 Water Bill & payment
receipt, (] House Tax demand & payment receipt

4. Any Other document: CJ CLU, O TIR Report, 0 Agreement to Sale,
OJ Old Valuation Report nuan 1*0

5. No documents provided: [ \ q

9. Documents received
from Q&Jl\‘(

10. | Special Instructions if \
any:

11. | / agree to pay the amount mentioned above for the preparation of Valuation Report. | agree that I'll not put pressure
on Valuer firm to distort any facts and would not try to influence any member or official of the firm in the ill spirit or
vested interest and to benefit any individual or organization by any means illegitimately.

Customer Signature:
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Has receiver taken proper Work Order/ Email/
7/

File No. RKAIDNCR/_ / “’)

|
LE RECEIVER CASE COLLECTION

'ON PROCESS COMPLIANCE CHECKLIST
COMPLIANCE CHECKL|ST fabeifiied by Surveyor)

Case Collection F REMARKS IN CASE OF ANY (X)
orm pro 5 :
PUrpose of the asg; Properly filled by Receiver?

the receiver? gnment understoog clearly by

Hgs 'receiver checked if this IS a new case or
existing case of the Bank?

ls
Is

E STATUS APPROVER SIGNATURE/

Has receiver fixed the fe

es with the manager/ client
and sent quotation

Properly or have taken approval
of the work over email?

CESA form formality?

In case of private case or for fresh case 50%
advance is received?

Is document checklist email sent to the customer?

SRR A R

Has the received documents is having ‘documents
provided by stamp’?

IMPORTANT INSTRUCTIONS TO SURVEYOR

1. | Please fill the above compliance checklist before moving for the survey.

2. | Please do not do the survey if you do not have proper documents.

3. | For Vacant Plot/ Land - Cizra Map/ Master/ Zonall Site Plan is must to identify the Plot. For
Agriculture or converted land from agriculture — Mutation documents, CLU is must.

4. | Firstly please first study the documents of the property which needs to get surveyed.

) Mark the Owner/ Area/ Boundaries mentioned in the ownership documents with bold florescent
marker pen before moving for the survey. During site survey if any difference is found in the
above fields from the ownership documents then please contact the owner immediately to
know the reason for the difference.

6. Confirm ongoing property rates in the subject location through pL_Jinc domain, property sites and
contact dealers to show you the available properties in that area during your survey.

T/ Identify the Property clearly by matching the boundaries and area mentioned in the property

apers.

8. gopsample physical or google measurements of the property.

9 | PHOTOGRAPH INSTRUCTIONS: .

a. Take owner/ representative photograph along with the property.

b. Take your selfie along with the propert'y and the owner/ representative.

c. Take full scale photo of the property with gate. o

d. Take photo of the property along with abutting road, towards left, right and center.

e Take multiple photos of inside-out of the property.

f Take nearby photographs of the Property. RS

' Take a short video to cover property and neighborhood.
10 Take I?;Z?Aercﬁ?i%idth and approach road width and distance of property from main road.
1; EE;;(MLM"UWS é.it.Ward N_ame. i tick th iate option clearly

e T Fi lumn of survey form diligently in detail and tic e appropriate op :

13. | Fill each COd fects or negativity in the property and comment in detail on survey form.

i§, Checkary : rket rate enquiries and confirm for any recent past transactions.

15. | Do extensive ma ears to be providing misleading information to you or trying to influence you by

8 caseocru::s),g];\reipi?nmediately report to the Management & Bank.
money or cash Tnen ===
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Note
1

2

Note (Overall Grading Matrix):
1. In case client reports any ¢

- e nd vgencei
In case all the points bel i of ayment-
1 Survey started with proper work order and knowind the SO . ighting the main points
o Survey done with proper documents. erly with hlghllgh |
3. Done complete homework and studied the documents prop
before moving for the survey.
4 Chosen correct survey form as per the property type. o
5 Al fields of Survey form are properly filled. 0 learly men joned:
6. All site special observations and negative and positive factors aré clearly
7. Self& client signatures taken on survey form. o
8. ntioned and verified.
9

In case of 3 minor mista
oints are covered.

(

Property rates information properly taken, meé
. Site rough sketch plan made.
10. Proper photographs taken.

11. Selfie with property taken.
12. Selfie and owner hotogra

Survey Grading Matrix):
For special assignments
specified or released, in s
by the Surveyor duly signing it properly. Without sign
be considered as not done and will fall under Category E:

Similar Grading Matrix is issued for Case Collection & Report Preparation as well.

like LIE, Stock valuation, etc. where till date survey format is not

uch cases point wise site observation report has t0 be submitted
ed Site Observation report, Point 4 will

areless mistake in the report for which revision has to be done in

the report then in that case Grading Matrix may be revised and Grade E will be awarded.




SURVEY PROCESS COMPLIANCE CHECKLIST

‘ (To be submi :
Mitted b ith each Survey)
S.1N0. g%MPLlANCE CHECKLIST POINTS ! surveyor e
- i
% Hav?l;;ike Proper p’°p§ftv documents to carry out the survey?
documents svr'?r?z”fd :tUdled & highlighted Owner/ Area/ Boundaries in the property
: Ith bold florescent bef i
Did you check pr €tore moving for the survey?

I

;

1 ominent landmark nearby the subject property and mentioned in the survey

Did you identifieq the Pro

Did you check if Property is merged with any other property or it is an independent
property?

4. : ' :
- perty clearly by matching the boundaries and area mentioned in
the property papers?

Did you do sample physical or google measurements of the property in case of property
more than 2500 sq.mtr?
-_/

. Did you check for any building violations in the property?

| Did you check municipal limits/ jurisdiction/ ward?

Did you check Main road name & width and its distance from the subject property?

Did you check approach Lane width on which property is located?

8

9. \ Did you take Google Map location and shared it to Maps whatsapp group?
10.

11

12

Have you taken property full scale photograph with gate?

13. | Have you taken owner/ representative photograph with the property?

14. | Have you taken your selfie with the property along with owner/ representative?

15. | Have you taken photograph of the property along with abutting road and towards left and
right of the property?

16. Have you taken multiple photographs of the property from inside-out?

17. Did you check nearby development and whereabouts and commented on survey
form?

18. | Did you check any defects or negativity in the property in terms of location, legality,
disputes, marketability, salability, etc. and commented on survey form in detail?

19. | Have you filled all the columns of survey form including survey summary sheet
properly?

20. Did you draw site key plan (location map)?

21. Did you draw rough site sketch plan?

7, Have you taken self-attested documents from owner/ representative and stamped
“documents provided by stamp”?

23. | Did you check any defects or negativity in the property in terms of location, legality,
disputes, marketability, salability, etc. and commented on survey form in detail?

24. | Have you confirmed any recent past transactions during market enquiries and
enquired property rates locally very rigorously?

25. | Did you take signatures of the owner/ representative on undertaking and survey
summary sheet?

26. | Did you signed the undertaking?

For File No. \()g /de %25)» pL BR- F46-/4 4
Bonsvoriame dooprg

Signature | (

Date

e
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GENERAL SURVEY FO

(FOR PROPERTIES OTHER THA
(Version 5.0)
Date of implementation: 9.02.2011 | Last Revision: 04.01.2

{File No. RKAIDNCR....../....vovvee

GENERAL DETAILS

0 o was available, ] Property IS

Name of the Surveyor

2. | Property shown by O Owner /D Representative, EiNo i 5
locked, survey could not be done from Ins!
Name
H 01\0"’\ hs
3. | Survey Type -l survey (inside-out with measurements & photographs)

O Half Survey (Measurements from outside & photographs)

[ Only photographs taken (No measurements) ‘
ossessee didn't allow to inspect the

4. | Reason for Half survey or only O Property was locked, [J P
photographs taken property, [ NPA property so couldn't be surveyed completely
5. | How Property is Identified OJ From schedule of the properties mentioned in the deed, [J From |
name plate displayed on the property,_,Q/ldentified by the owner/
owner representative, (] Enquired from nearby people,

OJ Identification of the property could not be done, [J Survey was not

done |
6. | Type of Property O Flat in Multistoried Apartment, [ Residential House, [J Low Rise i
Apartment, I Residential Builder Floor, CJ Commercial Land & ‘
9’[{/\ Building, O Commercial Office, 1 Commercial Shop, CJ Commercial
5 g( Floor, [ Shopping Mall, C Hotel, [J Industrial, [ Institutional,
/f’b(‘(\mw 0 School Building, [J Vacant Residential Plot, (] Vacant Industrial
' Plot, OJ Agricultural Land (
Property Measurement L] Self-measured, [J Sample measurement only, CJ No measurement |
Reason for no measurement [ It's a flat in multi storey building so measurement not required

[ NPA property so didn't enter the property, CJ Very Large Property,

practically not possible to measure the entire area O Any other
Reason:

|
\
\
[J Property was locked, [J Owner/ possessee didn’t allow it,

9. | Purpose of Valuation [J Value assessment of the asset for creating new collateral mortgage
U Periodic Re-Valuation for Bak, 2] Distress sale for NPA Alc.

[J For DRT Recovery purpose, [J Capital Gains Wealth Tax purpose
O Partition purpose, [J General Value Assessment

10. | Type of Loan O Housing Loan, [J Housing Take Over Loan, 0 Home Improvement
Loan, [J Loan against Property, (] Construction Loan, [0 Educational

Loan, OJ Car Loan, OProject Loan, 0 Term Loan, O CC Limit
enhancement, [d-€ash Credit Limit, O Industrial Loan, [J NA

11. | Loan Amount
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UNDERTAKING BY THE CUSTOMER

jates, which is
f R.K AsSOC
Lconfirm that | have made the ins ection of the subject property to the surveyor 2

| further confirm

ed b me.
correct property in guestion for which the documents have been provided/ submitt all its information to the
that | am aware of all the information rela d to th roperty and | hav rovide

ided b
nformation prov
surveyor true to the best of my knowledge. L understand that any false or mani ulative i

al or alllzatlon SIIICO |t wl" |ead to |IlCOI|ect ValuatIOII

he changeS/
bea he cha ges fo' t
report and I'd be solelv responsible for this un'awful act a"d Wl" rt L

modifications which have to undergo due to the false information. | also undertake that 1 NaV that | have not . lv?ridaur;l
cash or in kind to any member of R.K Associates to influence the Value of the Property Or favor any |nd|_V|I d
or organization and the same is not accepted or asked by the member of R.K Associates. Any such act will lea

to cancellation of the material prepared by R.K Associates with forfeiting of the fees and i'll be completely

responsible for its repercussions and legal actions taken for it.

: in
IMPORTANT: We have not authorized any of our person/ Surveyor to take Cash or kind from the customers |

any situation. In case Surveyor or any member of R.K Associates asks for any money or kind from you then
kindly please inform on number +91-9958632707, 0120-4110117. Our Valuation process is very stringent and
have multiple check points to ensure correct & error free reports to keep the lending agency risk free. In case
Surveyor claims that he would be able to arbitrary effect the Valuation figures unfairly or as per your

requirement & need, then he is making a false claim to you and we request you to complaint such act
immediately on the number provided above.

Name

Hshan
dary {4}

—

Relationship with owner

Signature

Mobile No.

(-3 Oy

Date

UNDERTAKING BY THE SURVEYOR

I confirm that | have carried out the Survey of the property properly as per the fair professional best practices
and Valuation & Survey policy guidelines issued by R.K Associates. | have not taken any cash or kind from the
customer nor have | come into any kind of influence of the customer / bank for arbitrary providing the Property
Valuation as per one’s need. | further state that | have not given any assurances to the customer nor given any
wrong or false information or statement. In case at any point of time it is found that | have done any kind of
fraudulent activity in this case and misled the company then | understand its legal consequences and
appropriate penal action which company can take against me. Also in regard to it any monetary or reputation
loss will be recovered from me by the company.

For File No. \MQ@U\_&%\'MM
Doopu

Surveyor Name

\

Signature \ m

__saass o
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UNDERTAKING BY THE PREPARER
| confirm that this Val
Survey Policy Guldelrn::t::n Report is prepared as bar the'tairlprofesslonal best practices and Valuation &

Sued by the organizatio

on this Valuation assig
the si

rest, partiality
or Prejudice, | have o n. | also confirm that without any personal Interest, p

. is based on various facts,
mformation collecteq from nment. Rates adopted for the asset

. te came to m knowledge during the course of the assignment and | have taken
all sincere efforts to revie . g |

W, cross check & confirm this data/ information from all different angles using my
Prudent approach Without

gk any biasedness or pressure. | have prepared the report based on true facts &
s

| mation as Per best of my knowledge & case facts. | understand that any false information provided by me
Will lead to the incorrect v

aluation report and I'd be solely responsible for it and will bear the losses which will
be put on the C°mpany in form of monetary or reputation loss by its client or statutory bodies.

| also undertake that | did not come into an

y influence by the customer, Bank representative (officer or agent),
colleagues, coworkers or any other perso

n to arbitrary change the Valuation figures or facts unethically or

illegitimately which may put the Public money at risk which is in the form of Bank deposits.

In case at any point of time in future, if | am found guilty of illegitimately distorting the facts in the Valuation or
any other professional services which com

pany offers in the market on being influenced by the customer or
Bank representative (officer or agent) or for Whatsoever reason then I'd solely responsible of any such act and |
understand that the Company can take appropriate legal action against me which may include suspension from

the current roles & responsibilities or termination from the employment with immediate effect.

I also undertake that | have not taken any cash, favor or in kind from the customer for favoring any individual or
organization by unfair means.

I also undertake that I'll not Prepare any report on incomplete Survey form which is not properly filled as per the
Company guidelines and in case | am preparing it which is creating an incorrect report then I'd be responsible
for its consequences.

For File No.

Preparer Name

Signature

Date

Page 15 of 15

e
R /R s s




{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

